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1 TTacnopT OLIECHOYHBIX MAaTE€pPUATIOB (OLEHOUYHBIX CPEJCTB)

1.1 Tlepedenp KOMIETEHITUN, HOPMUPYEMBIX TUCIHUIUIMHON (MOIYJIEM), C YKa3aHUEM ATANOB UX
¢dbopmupoanus B nporecce oceoeHus: OITOIT

1.2 Onucanue nokasarejied U KpUTEPUEB OLCHUBAHWS KOMIIETCHIIMN Ha Pa3IMYHBIX ATalax ux
¢dbopmupoBaHus

1.3 Metoandeckue maTepuaibl, ONPEIEAONUMe MPOUEAYypbl OLCHUBAHUS 3HAHWUW, YMEHHIA,
HAaBBIKOB H (WJIM) ONbITA JEATEIBHOCTH, XapaKTePU3YIOIIUX dSTanbl (HOPMUPOBAHUS
KOMITETEHIIMH, ONMCAaHME IIKaJl OLCHUBAHUS
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00pa3zoBaTeNbHON POTPAMMBI
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1 [TacmopT OLIEHOYHBIX MATEPHUAJIOB (OLEHOYHBIX CPEACTB)

OrneHouHbIE MaTepHalibl (OLIEHOYHBIE CPEICTBA) MPUIIAraoTcs K paboueil mporpaMmme TUCIHUILINHBI U
MNpCaACTaBJIACT CO60ﬁ COBOKYIMHOCTb KOHTPOJIbHO-U3MCPUTCIIbHBIX MAaTCpPUAJIOB (TI/IHOBBIG 3agadyu
(3amanust), KOHTPOJIbHBIE PAOOThI, TECTHl U JP.) U METOJOB UX HCIOJIb30BaHUS, PEIHA3HAUYCHHBIX IS
U3MEpEHUS YPOBHS JOCTHKEHUS 00yUYaIOIIMMCs YCTAaHOBIICHHBIX Pe3y/IbTaTOB O0yUEHUSI.

OueHouHble Marepuaibl (OLEHOYHBIE CPEICTBA) HCIHOJB3YIOTCS IPU MPOBEACHUU TEKYIIETO
KOHTPOJISl YCTIEBAEMOCTH M MIPOMEKYTOYHOM aTTECTAlluN 00YyJarOLIHXCS.

1.1 Ilepeyenb KoMneTeHUH, GopMUPYeMBbIX JUCIUIIHHOM,
¢ YKa3zaHueM 3TanoB ux popmupoBanus B npouecce ocsoenusi OINOII

[lepedyenp KoMIEeTEHIHA, POPMHUPYEMBIX B MPOLECCE U3YUSHHSI TUCIIUTUTHHBIL:

OK-3: crmocoOHOCTBIO HCMOJIB30BaTh OCHOBHI IKOHOMHMYECKHX 3HAHUH B Pa3IUUHBIX cepax
NeSITeNIbHOCTH;

[1K-7: BnajgeHWeM HaBBIKAMHU TOSTAITHOTO KOHTPOJS pealu3alvd OW3HEC-TNIAHOB U YCIOBUI
3aKJII0Ya€MbIX COTJIAIICHWH, JOTOBOPOB M KOHTPAKTOB/ YMEHHEM KOOPAWHUPOBATH JESATEIHLHOCTh
WCTIOJTHUTENIEH C IMOMOIIBI0 METOJMYECKOTO0 WHCTPYMEHTAPHS pealn3alliyl YIIPABICHYSCKUX PEIICHUN B
ob0nact (PYHKUHMOHAIBHOTO MEHEIKMEHTa [ JOCTHKEHMSI BBICOKOM COTJIACOBAHHOCTH IIpU
BBITIOJTHEHUH KOHKPETHBIX MPOEKTOB U paboT.

Koneunsimu pe3yiabTaTaMu OCBOCHUA JUCHUIIIMHBI SABJIAIOTCSA C(bOpMI/IpOBaHHBIe KOTHUTHUBHBIC
ACCKPHUIITOPLL «3HAaTb», «KYMETb», «BJIAACTb», PACIIHMCAHHBIC TII0 OTACJIbHBIM KOMIICTCHIUAM.
®opMUpPOBaHUE AECKPUNTOPOB MPOUCXOINUT B TEUCHHE BCETO CEMECTpA M0 3TaraM B paMKaxX KOHTaKTHOU
paboThl, BKIIOYAIONIEH pa3iMuHbIe BUIBl 3aHATUH M CaMOCTOSITENBHON paboThl, C MPUMEHEHHEM

pa3nuuHBIX (HOPM U METOI0B 00ydueHwust (Tadi. 1).



Tabmuia 1 dopmupoBaHre KOMIIETEHIMI B IPOLIECCE N3YUYEHUS JUCIUILIMHBI

Kon YposeHb JleckpunTopsl KOMIIETECHIIMU Bun yueGHbIX Kontponupyemsie OneHoYHbIE MaTEpUAIIbI Kpurepuu
KOMIIETCHIINU OCBOEHUS (pe3ynbTaThl 00yueHUs, SaHATHI, paboTHI, pa3feiibl U TEMBI (OLIEHOYHBIE CPEICTBA), OLICHUBAHHUS
IIOKAa3aTeIH JOCTUKEHUS (bopMBI 1 METOJTBI JMCHATIIHHBL UCIIOJIb3YEMBIE IS KOMITETEHIIHI"
pe3yibTata 00y4eHus, KOTopble o0yueHus, OLICHKHU YPOBHS
00yYaromuncss MOXeT CIOCOOCTBYIOIIHE c(OpMHPOBAHHOCTH
IIPOIEMOHCTPUPOBATH) (opMHPOBAHUIO U KOMIIETCHIIUH
pa3BUTHIO
KOMITCTEHINH’
3HaTh IIOCEIAeMOCTh
VYposens 1: OCHOBHBIE YKOHOMMUYECKHE 3aHSTHH;
MOHSITHS B Pa3IMUHBIX chepax HOJIrOTOBKA
JeSITeIbHOCTH (B 3KOHOMUKE Ha JIOKJIAJI0B;
MHUKPO U MAaKpOYPOBHE) Jleknuw, 1.1,1,2,1.3, [I03HaBaTeJIbHAs
YpoBeHs 2: OCHOBHBIE YKOHOMMUYECKHE MIPaKTUYECKHE 1.5, aKTUBHOCTb Ha
IOHSATHS, 3aKOHBI H SIBJICHUS B 3aHATHUS (YCTHBIN 2.1,2.2,2.3, 3aHATUSIX,
pasInYHbIX cdepax o1mpoc, 2.5 vO. P3. IIP KauecTBO
OK-3 JESTEIbHOCTH (B DKOHOMUKE Ha BBIIIOJIHEHUE S IIOATrOTOBKU
MHUKPO ¥ MaKpOYPOBHE) 3aJjaHui), JIOKJIaJI0B U
Yposens 3: KaK MCIIOJIh30BaTh OCHOBBI CPC (anamu3 MPE3CHTAINH 110
HSKOHOMHYECKUX 3HAHW B CUTYyaI1i) pasznenam
pa3nuuHbIX chepax JUCIUIINHBL,
JeSITeIbHOCTH (B 5KOHOMUKE Ha BBITIOJIHEHHE
MUKPO U MaKpOYPOBHE) MPAKTHYECKUX
YMmern IIpaxr. 3aHsaTHA 3a/1aHuH,
VYposens 1: HCIIOJIB30BaTh OCHOBHBIE (ycTHBIH onpoc, vO. P3. IIP KOHTPOJIbHBIX
OKOHOMHUYCCKHME NOHATHS B BBIIIOJTHCHUE S pabor, ymenue

1
JlekuroOHHBIE 3aHATUS, TPAKTUYCCKUC 3aHATUAA, Ha60paT0pHLI€ 3aHATHUA, CAMOCTOATCIIbHAsA pa60Ta

2 Heo6X0AMMO yKa3aTh AKTHBHBIC X MHTEPAKTHBHEIC METOIBI 00ydeH s (HAIPHMEp, HHTEPAKTHBHAS JIEKIUs, paboTa B MA/IbIX FPYIIIAX, METOIBI MO3TOBOTO IITYpMa, PElIeHHE TBOPUECKUX 3aad,
paboTa B Ipymmnax, MPOCKTHbIE METOIbI O0YYCHHMs, POJCBBIC WUIPhI, TPCHUHIH, aHAINW3 CUTYyallMdi U WUMHTALMOHHBIX MOJEJeHl U Ap.), CIOCOOCTBYIOIIME PAa3BUTHIO y OOYYalOIIMXCS HaBBIKOB
KOMaHIHOH paboThl, MeXXIIMYHOCTHOH KOMMYHHKAIIUH, IPUHATHS PEIICHUN, TUAEPCKUX Ka9eCTB
® Yka3aTh HOMepa TeM B COOTBETCTBHH C paboueii IpOrpaMMOil TUCIMILTHHEL
* HeoGX0mMO BHIOPATH KPUTEPHil OCHUBAHMS KOMIIETEHIIMH: MOCEIIAEMOCTh 3aHATHIL; MOATOTOBKA K MPAKTHUECKMM 3aHATHSM; MOArOTOBKA K 1a6OPATOPHEIM 3aHSTHSIM; OTBETH HA BOMPOCKHI
IperoaaBaTessl B paMKax 3aHATHS; MMOATOTOBKA JOKJIAIOB, dcce, pedepaToB; yMEHHE OTBEYATh Ha BOMPOCH MO TeMe JIAOOPAaTOPHBIX pPadOT, MO3HABATEIbHAS AKTUBHOCTH HA 3aHATHUAX, KA4EeCTBO
MOJATOTOBKHY pedepaToB U Mpe3eHTALNeH o pa3/ienaM AUCIUILINHEI, KOHTPOJIbHBIE PaboThI, 9K3aMEeHbI, YMEHHUE J1eIaTh BBIBOIBI H JP.
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pasInYHbIX cepax
JESATENIbHOCTH (B DKOHOMUKE Ha
MHUKpPO 1 MaKpOYpOBHE)

VYposens 2:

MPUMEHSTh OCHOBHBIE
SKOHOMHUYECKHUE TOHSTHS,
3aKOHBI U SIBJICHUS B PA3IMYHBIX
chepax nesareabHOCTH (B
YKOHOMHUKE Ha MHUKPO U
MaKpOypOBHE)

VYposens 3:

B IIOJIHOW MEPE UCMOJIb30BATh
OCHOBBI 9KOHOMHYECKHX
3HAaHUH B pa3IMYHbBIX chepax
JESTEIbHOCTH (B PKOHOMHUKE Ha
MHUKPO U MAaKpOYpPOBHE)

3a/1aHui ),
CPC (ananus
CUTYAII1H)

Baanernb

VYposens 1:

OCHOBHBIMH J3KOHOMUYCCKHUMU
MOHATUSIMH B PA3JIUYHBIX
chepax neqarenbHOCTH (B
HKOHOMHKE Ha MUKPO U
MaKpOYpOBHE)

VYposens 2:

KOMILIEKCHBIM BUICHHEM
OCHOBHEBIX SKOHOMHYECKHX
MMOHSTHIN, 3aKOHOB U SIBICHUU B
pa3nuuHbIX chepax
JIEATEeTLHOCTH (B SKOHOMHUKE Ha
MHUKPO U MAaKpOYpPOBHE)

VYposens 3:

HaBBIKAMHU HCIIOJIL30BaHUS
OCHOB DKOHOMHWYECKHUX 3HAHUU
B Pa3IMYHBIX cdepax
NCATCIIBHOCTHU (B 3KOHOMHUKE Ha
MHUKPO U MAaKpPOYpPOBHE)

[TpakT. 3ansTHA
(ycTHbIit onpoc,
BBITIOJTHEHHE
3a/laHuil),
CPC (ananus
CUTYal1N)

YO, P3, I1P

JC€JIaTh BBIBOJbI

[1K-7

3HaTh

Yposens 1:

OCHOBEI ITO3TAITHOT'O KOHTPOJIA
pcaji3anuuun OM3HEC-TUIAaHOB U

Jlexu.
[TpakT. 3ansTHA
(ycTHbIi1 onpoc,

1.4, 1.6,
21,2.2,2.3,
24,25

YO, P3, I1P

MOCENaEMOCTh
3aHATHH,
MOATOTOBKA




YCIOBUH 3aKIIIOYAEMBIX
COTJIALICHUH, JOrOBOPOB U
KOHTPAaKTOB

VYposens 2:

OCHOBBI [TOATAITHOTO KOHTPOJIS
peanu3anuy OM3HEC-TIIAHOB U
YCIOBUM 3aKJIF0YAEMbIX
COrJIalleHu, TOTOBOPOB U
KOHTPAKTOB, IPUHIIUIIBL
KOOpJMHAIINU e TEIIbHOCTH
WCIIOJTHUTEIICH

VYposens 3:

OCHOBBI IIOATAITHOTO KOHTPOJIS
peanu3anuu OU3HEC-TUIAHOB U
YCIIOBUH 3aKIIH0YaEMBbIX
COTJIALICHUH, I0rOBOPOB U
KOHTPAKTOB, IPUHIIHIIBI
KOOpJMHALIMU IS TEIbHOCTH
UCTIOJIHUTEJIEH C TOMOILBIO
METOINYECKOTO
MHCTPYMEHTAPHsI peaTn3aliu
YIIPABJICHYECKUX PELICHUH B
001acTH (PYHKIIMOHAIBHOTO
MEHEPKMEHTA JJIs1 TOCTHXKEHUS
BBICOKOH COTJIACOBAaHHOCTH IIPU
BBINTOJIHEHUH KOHKPETHBIX
IPOEKTOB U paboT

BBITIOJTHEHUE
3aJjaHUN U
pelieHue 3a1a4),
CPC (ananu3
CUTYAII1H)

YMmerThb

VYposens 1:

MO3TAIHO KOHTPOJIUPOBATh
peanu3anuio OU3HEC-TUTAaHOB U
YCIIOBUH 3aKITIOYaEMBIX
COTJIAIIEHUH, I0TOBOPOB

VYposens 2:

MIO3TAIHO KOHTPOJIUPOBATh
peanu3anuio OU3HEC-TUTAHOB |
YCIIOBUH 3aKITFOYaEMBIX
COTJIAlIIEHUH, IOTOBOPOB U

IIpaxr. 3ansaTHA
(ycTHBIH ompoc,
BBINIOJIHEHUE
3aJaHul U
pelieHue 3aaaq),
CPC (ananu3
CUTYal1N)

YO, P3, IIP

JIOKJIAJI0B;
[I03HABaTEJIbHAA
AKTUBHOCTb Ha
3aHSTHUSIX,
Ka4yeCTBO
HOJTOTOBKU
JIOKJIaJIOB U
IIPE3EHTALUN 110
pazzenam
JUCLUIINHBL,
BBITIOJIHEHHE
PAKTUYECKUX
3aJaHuM,
KOHTPOJIbHBIX
paboT, ymeHue
JIeJIaTh BBIBOJIbI




KOHTPAKTOB, KOOPANHUPOBATb
JACATCIIBHOCTD HCIIOJIHUTEIICH

Yposens 3:

MO3TaIHO KOHTPOJIUPOBAThH
peanu3anuio Ou3Hec-TUTAaHOB U
YCIIOBUH 3aKIIF0YaEMBIX
COTJIALIEHUH, JOrOBOPOB U
KOHTPAKTOB, KOOPAUHUPOBATD
JNEATEIbHOCTD UCIIOIHUTEIIEH C
MOMOIUIbIO METONYECKOTO
WHCTPYMEHTapUs peanu3aliu
YIpaBIECHUYECKUX PELICHUI B
obsactu (yHKIIMOHATBEHOTO
MEHEPKMEHTA JIJIS1 TOCTHXKEHUS
BBICOKOM COIVIaCOBAaHHOCTH IIpU
BBIMIOJTHEHUH KOHKPETHBIX
IIPOEKTOB U paboT

Baangers

VYposens 1:

HAaBBIKAMM I1OJTAITHOI'O
KOHTPOJIS peain3aiuy Ou3Hec-
IIJIAHOB M YCJIIOBUI
3aKJI0YAEMBbIX COIVIALIECHUN,
JIOTOBOPOB M KOHTPAKTOB

VYpoBens 2:

HaBBbIKAMH MO3TATHOTO
KOHTPOJISI peayin3aluy Ou3Hec-
MJIAHOB M YCIOBUI
3aKJIF0YaeMBIX COTJIAINICHUM,
JIOTOBOPOB U KOHTPAKTOB,
OCHOBaMH1 KOOpAWHAIIUH
JIeATeIIbHOCTH UCTIOTHUTEEH

Yposens 3:

HAaBBIKAMM MO3TAITHOTO
KOHTPOJIS peain3aiuy Ou3Hec-
IIJIAHOB M YCIIOBUI
3aKJI0YAEMBbIX COIVIALIECHUN,
JIOTOBOPOB M KOHTPAKTOB,

[TpakT. 3ansTHA
(ycTHbIit onpoc,
BBITIOJTHEHUE
3aJlaHuN U
perieHue 3aaay),
CPC (ananu3
CUTYal1N)

YO, P3, I1P




OCHOBaMHU KOOpIMHAIIMH
NEITEIbHOCTH UCIIOIHUTEIIEH C
MOMOIUIbIO METONYECKOTO
MHCTPYMEHTApUS pealu3aluu
yIpaBICHUYECKUX PELICHUI B
obnactu pyHKIIMOHAIEHOTO
MEHEPKMEHTA JIJIsl TOCTHXKEHUS
BBICOKOM COIVIaCOBAaHHOCTH IIpU
BBIMIOJTHEHUH KOHKPETHBIX
IIPOEKTOB U paboT




1.2 Onucanue moka3zareieii U KpUTepHeB OLEHUBAHUS KOMIETEHIUH HA Pa3IU4YHBIX
Tanax ux popMupoBaHuUsl, ONMCAHHE KA OLleHUBAHUS

OneHuBanue pe3ynpTaToB OOydYeHHs 1O JWCHUIUIMHE OCYLIECTBISETCS B
coorBercTBUM C [lojoxeHHeM O TeKylleM KOHTPOJIE€ M IPOMEXYTOYHOH aTTecTaluu
o0yyJarouuxcs.

Ilo mucummmbe «YHpaBieHHE KadeCTBOM» IPEAYCMOTPEHBI CIEAYIOLIME BH[bI
KOHTpPOJISI: TEKYIUUH KOHTPOJIb (OCYLIECTBJIEHHE KOHTPOJS BCEX BUAOB ayJUTOPHOM U
BHEAYAUTOPHON JESITEIbHOCTH 00YUaIOIIErocs C LeJIbI0 MOTy4YeHUs IepBUYHON HH(pOopMalun
O XOJI¢ YCBOEHMS OTAEIbHBIX 3JEMEHTOB COJEP)KaHUS AMCLUIUIMHBI); IMPOMEXKYTOUHAS
arrecTanys (OLEHUBAETCS YPOBEHb M KAYECTBO MOATOTOBKH 10 TUCLUILIMHE B LIEJIOM).

Texyuuil KOHTPOJIb B CEMECTPE MIPOBOAUTCS C LIEJBI0 00ECIIEUEHUsI CBOEBPEMEHHOM
oOpaTHOW CBsI3U, AN KOPpPEKUMH OOY4YEeHMs, AaKTUBHU3ALUU CaMOCTOSATEIBHOM paboThl
oOyyvatouuxcsi. Tekyluil KOHTPOJIb CIIYXKHUT JUIsl OIEHKM OOBbEMa M YPOBHS YCBOCHHUS
oOyyaromuMcsi y4eOHOro Marepuajga OJHOTO WM HECKOJbKUX pa3/eloB JAUCHUILIMHBI
(Monyssl) B COOTBETCTBMM C €€ paboyeil mporpaMMoil M ompenensiercs pe3yabTaTaMu
TEKYILLEro KOHTPOJI 3HaHUH 00yyaromuxcsl.

Texymuii KOHTPOJIb OCYIIECTBIISIETCS [iBa Pa3a B CEMECTP MO KaJlCHIApHOMY IpaduKy
yueOHOro rpolecca.

Texymuii KOHTpOJIb HpeAnoNaraeT HayuciaeHue OaioB 3a BBINOJHEHHE Pa3IMYHBIX
BUOB paboT. Pe3ynpTaThl TEKYIIEro KOHTPOJIS MTOBOIATCS 10 MIKaJle 0aJUIbHO-PEHTHHTOBOM
cucteMsbl. PernaMeHT GayibHO-peHTHHIOBOI cucteMsl omnpeneneH llonoxeHuem o cucteme
«KoHTposb ycrieBaeMOCTH U PEUTHUHT 00yYarOIIUXCS».

Texkymuii KOHTpOJb SIBIISETCS PE3yJIbTaTOM OLCHKM 3HAHWUN, YMEHMH, HABBIKOB U
IPUOOPETEHHBIX KOMIETEHLIMH O0yYarolMuXcsi MO BceMy O0bEMY yueOHOW IMCUUIUIMHBI,
U3y4EHHOMY B CEMECTpe, B KOTOPOM CTOMUT (hopMa KOHTPOJII B COOTBETCTBHM C y4eOHBIM
IUTAHOM.

Texymuil KOHTPOJIb yCIIEBAEMOCTH INPEAYCMATPHUBAET OLICHMBAHME XOJAa OCBOCHMSI
JUCIUIIMHBL: TEOPETUYECKUX OCHOB U IPAKTHUUECKOMN YacTH.

ITpu oOyuennu no 3a0uHoM popme 00ydeHUs TEKYIUH KOHTPOJIb HE PEAYCMOTPEH.

[IpomexyTouHas aTTecTalys Mo AUCUUILIIMHE «YIpaBlIeHUE KaYeCTBOM» MPOBOJUTCS
B (hopMe HK3aMeHa.

B 1a6n. 2 mpuBeneHo BecoBoe pacrpeziesieHre 0ajuioB U IKajia OIEHUBAHUS 110 BUJIaM
KOHTPOJIBHBIX MEPOIPUATHH.
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Tabnuia 2 BecoBoe pacnpeneneHue 0alioB U IIKajga ONEHUBAHUS MO BUJAM KOHTPOJIBHBIX MEPONPUATHI

Texymui KoH

OJIb

(50 6amnoB”)

biok 1

biok 2

IIpomexyrounas
aTTecrauus
(50 6amoB)

HToropoe KOJIM4eCTBO
0asI0B 1o
pe3yJibTaTaM TEeKYILIEro
KOHTPOJIS U
IIPOMEKYTOUYHOU
aTTecTalu

JlexMoHHEBIE 3aHATHSA

(Xy

[IpakTrueckue 3aHATUS

(Y1)

JlexuoHHEbIE 3aHATUSA

(X2)

[IpakTrueckue 3aHATHS
(Y2)

5

15

5

25

Cymma OamnoB 3a 1 6ok = X3 + Y3 =20

Cymma 6amioB 3a 2 610k = X, + Y2 =30

ot 0 no 50 GasyuIOB

Menee 41 Oamna —
HEYJIOBJICTBOPUTEIIBHO;
41-60 0amioB —
YIIOBJIETBOPUTEIIHHO;

61-80 0amioB —
XOPOIIIO;
81-100

OTJINYHO

Oa/I0B —

° Bux 3aHATHIl 10 JMCHMIUIMHE (JEKIMOHHBIE, NPAKTHYECKHE, Ta00paTOPHBIE) OMpeAensiercs ydeOHbIM miaHoM. KOommaecTBO CTONOOB TAGNMIBI KOPPEKTHPYETCS B
3aBHCHMOCTH OT BHJIOB 3aHATHH, IPEAYCMOTPEHHBIX y4EOHBIM TUIAHOM.

Pacnpenenenne 6amioB mo 610KaM, IO KaKIOMY BHIY 3aHATHH B paMKaxX JUCIMIIMHEI ONpEeNseT Mpernoaasarens. PacnpenencHre 6amuioB 1Mo IUCIMIDIMHE YTBEP)KIaeTCs
MPOTOKOJIOM 3aceTaHus KadeIpol.

ITo 3a04HOIi hopMe 0OyUEeHNST MEPOTIPUATHS TEKYILETO KOHTPOJIS HE ITPEAYCMOTPEHBI.
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Hns  ompenenenust — (aKTHUECKUX  OLEGHOK  KaXJAOro  IOKa3aTels
BBICTABJISIOTCS ClIeayrorue 6amisl (Tadi.3):
Tabnuma 3— Pacnipenenenue 6aioB Mo TUCIUILTAHE

Bun yueGHbIX paboT 1o Konuuecmeo 6annos
JTUCIUILINHE
1 onox \ 2 onox
Texywuii konmpoas (50 bannos)

ITocemenue 3ausaTUA 4 5)
Brimonaenue 3aJaHuN o 16 25
nucuurmuae (YO, IIP), B TOM
YHClIe:
- ycTHBIH orpoc (YO) 7 7
- pemenue 3ana4 (P3) 9 9
- nucbMenHnbie padbots (ITP) 0 9

20 30

Ilpomenxncymounas ammecmayus (50 6annog)

3aueT B ycTHOU (opme
Cymma 0as10B o aucuunune 100 6axnos

3aueT Cc OLEHKOW sBiAeTcs (OPMON HTOTOBOW OIEHKM KayecTBa OCBOEHHUS O00y4aroImuMcs
00pa30BaTebHOM MPOrpaMMBbI IO AUCIHMILTAHE B IEJIOM WJIM 1O pa3aeny aucuuitinHbl. [To pesynbratam
3a4era OOYyYarolIeMyCsi BBICTABISICTCS OILICHKA «OTIUYHO», «XOPOII0», «YIAOBICTBOPUTEIHLHO», WIH
«HEYIOBIIECTBOPUTEIIHHOY.

Onenka «otiuyHo» (81-100 6amioB) BeICTaBISETCS 00yYarOMIEMYCs, €CITH:

- oOyuaromuiics HaOpanx MO TEKyIIeMy KOHTPOJII HEOOXOIUMBbIC M JIOCTATOYHBIC OaJIbl IS
BBICTABJICHHSI OLICHKH aBTOMATOM’;

- o0ydJaroImwmiics 3HaeT, MOHMMAET OCHOBHBIC TOJIOXKEHUS JUCIUTLUINHBI, IEMOHCTPUPYET YMCHHE
NPUMEHSTh UX JUIS BBIIOJIHEHUS 3a]IJaHKsI, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB PEIICHUS;

- OOydaromuiics aHAIM3UPYET SJIEMEHTHI, YCTAHABIMBACT CBS3M MEXKIy HUMH, CBOJIUT UX B
eANHYI0 CHCTEMY, CIOCOOCH BBIABHHYTH HJCI0, CIPOEKTUPOBATH M MPE3EHTOBATh CBOW MPOEKT
(peuienue);

- OTBET OOYy4YaroIIerocs Mo TEOPETHUYECKOMY M TMPAKTUYECKOMY MaTepHaiy, COJAep KaleMycs
BONIPOCaX 3a4YETAIMOHHOTO OWiieTa, SBISICTCS IIOJIHBIM, W YJOBIIETBOPSET TPEOOBAHHSIM IMPOTPAMM
JVCIIUTUTHHBI,

- OOydJamuiics TPOJEMOHCTPUPOBAT CBOOOTHOE BJIAJACHUE KOHIENTYAJIbHO-TIOHATUHHBIM
anmnapaTroM, HayYHBIM S3BIKOM U TEPMUHOJIOTHEN COOTBETCTBYIONIEH AUCIIUILIINHBL

- Ha JIOTIOJTHUTEIHHBIC BOIPOCHI TPEIOIaBaTe sl O0YUarOIIHICS 1l MPaBUIIHHBIC OTBETHI.

Komnerenmus (1) unu ee yacth (1) chOpMUPOBAHBI HA BHICOKOM ypoBHE (ypOBeHB 3) (CM. TaOl.
1).

Onenka «xoporo» (61-80 6anoB) BeICTaBISAETCS 00YJYAOMIEMYCs, €CITH:

- 00ydJaroImwuiicst 3HaeT, MOHMMAET OCHOBHBIE TTOJIOKEHUS JUCIUILINHBI, IEMOHCTPUPYET YMEHHE
NPUMEHSTh WX JJI1 BBIIONHEHHUS 3aJaHus, B KOTOPOM HET SBHO YyKa3aHHBIX CIOCOOOB pElICHUS;
AHAIM3UPYET IJIEMEHTHI, YCTAHABIINBACT CBSA3H MEXIY HUMH;

- OTBET MO TEOPETHYECKOMY MaTepuaiy, CoAep KaleMycs B BOMPOCaX 3a4eTAllMOHHOTO OWIieTa,
SIBIIICTCS TTOJTHBIM, WJIM YaCTUYHO TIOJHBIM M yJIOBJIETBOPSICT TPEOOBAHHSIM IPOTPaMMBbI, HO HE BCerja
JaeTCsl TOYHOE, YBEPEHHOE M apryMEHTHUPOBAHHOE M3II0KEHHE MaTepuarna;

- Ha JIOTIOJTHUTETbHBIC BOIPOCHI TPEITOIaBaTe sl 00YJarOIIHIACS Il MPaBUIIbHBIC OTBETHI,

6 KomnuectBo m YCIOBUA TIOJTYUYCHUSA HGOGXO)II/IMI)IX U JO0CTAaTOYHBIX [UIA TIOJIYYC€HHA aBTOMATa 0aioB OIIPEACIICHBI
ITonoxxernem o cucreme «KOHTPONb yCIIeBaeMOCTH U PEHTHHT 00YJaIOIIIXCSI»
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- o0ywaromuiicss TPOAEMOHCTPUPOBAN  BIAJCHHE TEPMHUHOJOTHEH  COOTBETCTBYIOIIEH
JTUCIUTUIAHBI.

Kommerenmus (1) win ee 4acth (u) chOpMUPOBAHBI Ha CpEAHEM YpOBHE (YpOBEHb 2) (cM. Tadml.
1).

OreHka «y0BIETBOPUTENIBbHOY (41-60 OanioB) BeICTaBIAETCS 00YJaIOMIEMYCS, €CITH:

- o0yyaromuiics 3HaeT U BOCHPOU3BOAUT OCHOBHBIEC MOJOXKEHHS TUCHUIUIMHBI B COOTBETCTBHH C
3aJjaHleM, IPUMEHSET UX JJIS BBIIIOJHEHUSI TUIIOBOTO 33/1aHUs, B KOTOPOM OYEBHJICH CIIOCO0O PEIICHMS;

- oOyuaromuiicss MpoJAEeMOHCTPUPOBai 0a30Bble 3HAHUS BAKHEHIIMX pa3/esioB IUCHUIUIMHBI U
COJIepKaHUs JICKIIMOHHOTO Kypca;

- y o0yu4arolerocss UMEIOTCsl 3aTPyJHEHHs] B MCIOJIb30BAaHUM HAYyYHO-TIOHSATUHHOTO anmapara B
TEPMUHOJIOTHH KypCa;

- HECMOTpS Ha HEJOCTATOYHOCTh 3HAHUMN, O0y4aIOUINIICs UMEETCs CTPEMJICHHE JOTMYECKH YETKO
MOCTPOUTH OTBET, YTO CBUAETEIBCTBYET O BO3MOKHOCTH MOCIIEAYIOIIEr0 00yUYeHHUSI.

Kommnerenmus (v) niu ee 9acth (M) copMupoBaHbl Ha 6a30BoM ypoBHE (ypoBeHb 1) (cM. TadI.
1).

OneHka «HeynoBIETBOPUTENIbHOY (MeHee 41 Gaiiia) BRICTaBIIsIeTCA 00yYaroeMycs, ecliu:

- 00y4aroImuics UMeeT MPEACTABICHUE O COJACPKAHWW TUCIMIUIMHBI, HO HE 3HA€T OCHOBHBIC
MOJIOKEHUs (TEMBI, pa3ziena, 3aKoHa U T.J.), K KOTOpOMY OTHOCUTCS 3aJaHHe, HEe CIIOCOOEH BBINOJIHUTH
3aJjaHie C OYECBHIHBIM PEUICHHEM, HE BIIAJICET HABBIKAMH IOCTPOCHHUS CTAHAAPTHBIX TEOPETUYECKHX U
SKOHOMETPUYECKHUX MOJIENEH, METOJUKOIN CTpAaTernYecKoro MiIaHupOBaHUs Ha MPUMEPE MPEIPHUITHH,

- y oOydaromerocss MMEIOTCSl CYIIECTBEHHBIE MPOOENbl B 3HAHMM OCHOBHOTO MarepHaia IIo
TUCIUTLINHE;

- B TIIpoIecce OTBETa IO TEOPETUYECKOMY MaTepuairy, CoJepKameMycsi B BOIpOcax
3a4eTAllMOHHOTO OWieTa, JOMYIEHbl MIPUHIUIHATBHBIC OIMOKU PU U3TI0KEHUU MaTepuaa.

Kommierentus (1) wiu ee 4acth (M) He cHOPMHUPOBAHBI.

1.3 MeToauyeckue MaTepuaJibl, ONpeaesilolMe Mpouelypbl OLleHUBAHUA 3HAHUI, YMEHHH,

HABBIKOB M (MJIN) ONBITA 1eATEIbHOCTH

OneHuBaHue pe3ynbTaTOB OOYYEHHs CTYIEHTOB IO JUCLUIUIMHE «YTPaBICHUE KaueCTBOM»
OCYILIECTBIISIETCS 10 PETVIAMEHTY TEKYIIETO KOHTPOJI U IPOMEKYTOUHOM aTTECTALUH.

Texyiuii KOHTPOJIb B CEMECTPE MPOBOAMUTCA C II€JIbI0 00ECIEYeHHs] CBOEBPEMEHHON 00paTHOM
CBSI3U, JUIA KOPPEKUMU OOyYeHUs, aKTHUBHU3ALMU CAMOCTOSTEIbHON pabOThl CTYAEHTOB. Pe3ynbTarhl
TEKYIIEro KOHTPOJIS MOJABOIATCS MO LIKajie OalsIbHO - PEUTUHIOBOM cUCTeMBbI, peannzyemMoil B JII'TY.

Texkymuii KOHTPOJIb OCYIIECTBISIETCS /IBa pa3a B CEMECTp IO KaJeHJapHOMY rpaduky ydeGHOro
mpolecca B paMKax MpOBEAECHUS KOHTPOJIbHBIX TOUEK.

@OopMBI TEKYILIETO KOHTPOJIS 3HAHHUM:

- yctHbI# orpoc (YO);

- BBINIOJIHEHUE THCbMEHHBIX paboT (I1P);

- petrenue 3anaq (P3).

ITpopaboTka KOHCHEKTa JEKIUI 1 yd4eOHOW JTUTepaTyphbl OCYILECTBIISETCS CTYACHTAMH B TEUEHUE
BCEro CEMECTpa, Mocjae M3ydyeHUs HOBOM TeMbl. llepedeHb BONPOCOB Uil YCTHOTO ONpOCa OMpEesieH
conepkanueM Temsl B PIIJl 1 MeTOau4eCKMMH PEKOMEHAALNSAMH 10 U3YUEHHIO TUCHUIUIMHBIL.

3amuTa NPaKTUYECKUX 3aJaHui MPOU3BOAMTCA CTYIACHTOM B JEHb HX BBIIIOJHEHUS B
COOTBETCTBUM C pacnucaHueMm 3aHsaTuil. [lpenonaBarens mNpoBepseT NPABHIBHOCTb BBIITOJIHEHUS
MPAKTUYECKOTO 3aJaHMsl CTYJEHTOM, KOHTPOJIMPYET 3HAHUE CTYJIEHTOM MpPONIEHHOr0 MaTepuana c
MIOMOIIBbI0 KOHTPOJIBHBIX BOIPOCOB MJIM TECTUPOBAHUS.

OneHka KOMIETEHTHOCTH OCYIIECTBISIETCSl CIEAYIOIKMM 00pa3oM: B IMpolLiecce 3alluThl
BBIABIISICTCS MH(OPMAIIMOHHAsT KOMIIETEHTHOCTh B COOTBETCTBUU C TPAKTUUYECKUM 3aJJaHUEM, 3aTeM
npernojaBaTesieM 1aeTcsl KOMIUIEKCHAas OLleHKa JAesITeTbHOCTH CTYEHTA.

BbICOKyI0 OLIEHKY MOJIy4arOT CTYJIEHTBbl, KOTOpblE€ IpH IOATOTOBKE Marepuana s
CaMOCTOSITENIbHOM paboThl CyMeIN CaMOCTOSTENbHO COCTABUTH JIOTHYECKUH IJIaH K TEME U peain30BaTh
ero, coOparh JOCTaTOYHBIA (DaKTUUECKUH Marepuaj, IOKa3aThb CBsS3b PpAcCMaTPUBAEMOW TEMBI C
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COBPEMEHHBIMU TpoOJeMaMu HayKH M OOIIECTBa, CO HalpaBlieHHEM OOY4YeHHs CTYACHTa U KaKoB
ABTOPCKUM BKJIAJ B CUCTEMATHU3allUI0, CTPYKTypUpPOBaHUE MaTepHaa.

OrneHka KauecTBa MOJTOTOBKM HAa OCHOBAHWUM BBIMOJHEHHBIX 33JJaHUM BENETCS MPEroaBaTessiM
(c oOCyXIeHneM pe3yIbTaTOB), OAJIBI HAUHUCIISIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3a/IaHHS.

HTOroBeli KOHTPOJIB OCBOEHUS YMEHHMS M YCBOEHHBIX 3HAHHMM JHUCHUIUIMHBI «YIIPaBICHHUE
KayeCTBOM) OCYIIIECTBIIETCS B MPOIECCE MPOMEKYTOUHOM aTTECTAllUM Ha 3a4eTe. Y CJIOBUEM JIONyCKa K
3aUeTy SIBIISICTCS TOJIOXKUTEIbHAS TEKyIlas aTTecTalus MO BCEM NpPaKTHYeCKHUM paboTam ydueOHOI
JUCIUIUIMHBI, KJIIFOYEBBIM TEOPETUYECKUM BOIIPOCAM JUCIUIIIIUHBI.

2 KoHTpoJsibHbIE 3a1aHusl (1eMOBEpPCHH) ISl OLEHKH 3HAHWI, YMEHHM, HABBIKOB U (MJIM)
ONbITA JeATeJbHOCTH, XapaKTepu3ylmmX J3Tanbl (GopMHpPOBaHHSI KOMIIETEHUMH B Ipouecce
0CBOEeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

2.1 3aganus 11 OLEHUBAHMSA Pe3y/IbTATOB 00y4eHHsl B BU/e 3HAHUI U YMEHMIA:

2.1.1 Bomnpocsl yctHOoro ompoca (YO) 1jisi oueHUBaHUsSI Pe3yJbTATOB O00y4YeHHS B BHjIe
3HAHMH U YMEHMI:

1. JlaiiTe onpenenienre TepMuHa "kauecTBo" U3 MexayHapoaHoro cranaapra MCO 9000:2000.

2. Jlaiite mpumep usocodckoro onpeaesneHus Kareropuu "KauecTno'.

3. YeMm otnuyaroTcs TepMuHBI "miporiecc”, "aesrensHoCTh", "paboTa" 0T TepMHUHOB "HpoayKIus",
"ycimyra".

4. B ueM COCTOMT pa3au4ue MEXKIyHApOJHBIX TEPMHUHOB '"yIpaBlieHHE KauecTBOM'",
"aIMUHUCTPATUBHOE YIIpaBieHUE KadecTBOM'", "BceoOlllee pPYKOBOACTBO KauecTBOM', 'BceoOliee
yIpaBJIeHUE Ka4YeCTBOM".

5. KauecTBO NMpoayKUKH, YCIyTr KaK SKOHOMHYECKast KaTErOpHsl.

6. B ueM 3akirouaroTcs pa3inuus B MOHATUSX "Ka4yecTBO MpOoAYyKIuu", "kauecTBo ycayr"?

7. Kakumu nokasareasiMu MOKHO 0XapaKTepU30BaTh KaueCTBO MPOMBIIIEHHOM MPOyKIUU?

8. Kakumu mokasaresasiMi MOXKHO OXapaKTeprU30BaTh KA4eCTBO OBITOBOM yCIIyru?

9. Kakum 00pazoM Mpou3BOAUTCS OIEHKA KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUH?

10. Kak ycraHaBiuBaeTCsl ypOBEHb KauecTBa yCIyT, IPOIYKIUN?

11. Kakue ¢hopMbI 1 criocoObl yIpaBiIeHUS KaueCTBOM HCmoinb3oBaymch B Poccnn B XVII-XVIII

n

B. B?

12. B 4em pa3HuIla MEXIy KOHTPOJEM Ka4decTBa, OIICHKON KadecTBa M IOJTBEPKICHHUEM
KauecTBa MpOAyKLInn?

13. Kakue oTeyecTBEHHbIE CHCTEMbl YOpPaBJIEHUs KayecTBOM BaM u3BECTHbI, B 4eM HX
00ITHOCTh, 0COOCHHOCTH, TPEUMYIIIECTBA, HETOCTATKHU?

14. Yto noyuurenbHOro, mo BamieMy MHEHHIO, €CTh B OIIBITE YIPABICHUS KaueCTBOM,
HakorieHHoM B fAnonun? CIIA? 3anagnoit EBpone?

15. Yro Takoe Bceobiiee ynpapieHue kadectBoM? JlaiiTe moscHeHue TEPMUHOB U ONPE/EIICHUH,
OTHOCSILUXCS K OTOMY ITIOHATHIO.

16. Pacckaxure o SIMOHCKON KOHILIETIIMY YEThIPEX YPOBHEN KauecTBa.

17. Kakue 3aauu pemaroTcs ¢ IOMOLIBIO KPYKKOB KadecTBa? KakoBbl IpUHIUIIBI OpraHU3aluu
ux paboTsl?

18. OxapakTepusyiiTe MOJeINb AJs OLEHKH paboThl pUPM 110 KauecTBy.

19. Yro Bl 3HaeTe 0 HallMOHAIBHBIX MpeMUsaX 1o kayecTBy? [lokakuTe pa3inyus B MOAEIAX
EBponeiickoit u Poccuiickoi mpeMuil 1o Ka4ecTBy.

20. [IpeacraBpTe 2IEMEHTHI U 3B€HbS CKBO3HOTO MEXaHM3Ma YIPABJIEHUS KauyecTBOM B Poccun.

Kpumepuu oyenxu ycmmnozo onpoca:

- KayecTBO OTBETOB (OTBETHl JOJKHBI OBITh TOJHBIMHM, YETKO BBICTPOEHBI, JIOTUYHBIMU
(apryMeHTHpOBaHHBIMH);

- BJIaJIeHUE HAayYHBIM U MPO(ECCHOHATEHONW TEPMUHOIOTHEH.

[Ixana oyenusanus ycmuozo onpoca.

Kaxip1if Bonpoc o1ieHuBaeTcs 1o CIeAYIOLIeH MKae:
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- 0 GayioB - 0OydaroLHMiics Aaj HEMPaBUIIbHBIN OTBET HA BOIIPOC MIIM HE OTBETHII;

- 3 Oayuta - oTBET OO0ydYaromerocsi SBISETCS HE TOJHBIM, HE TOYHBIM, HE YBEPCHHBIM M HE
apryMeHTHPOBAHHBIM,;

- 4 Oamia — OTBET OOYy4Yaromierocsi SBJISETCS MOJHBIM, HO HE TOYHBIM, HE YBEPEHHBIM U HE
apryMEeHTHPOBAaHHbBIM;

- 5 OamoB - oTBeT OOydalollerocs SBIAETCS IOJHBIM, TOYHBIM, YBEPEHHBIM H
apryMEeHTHPOBAHHBIM.

[Io pesynabTaTam OIMpPOCOB BBIBOJAUTCSA CPEAHSISL OLIGHKA, KOTOpas OKpYyTJseTcss A0 Leou
BEJIMYMHBI U BBICTABIISICTCA IIPU IIEPBOM PEUTUHIOBOM OLICHKE.

2.2 3ajaHus AJ151 OLEHUBAHUS Pe3y/IbTATOB 00y4YeHHs B BU/I€ BJIAJeHUd U yMeHUH

2.2.1 Komnaekc npakmuyeckux 3aoanuit u 3aoay (P3)

3agaua 1. TpeOyeTcs onmpenenuTh OO KaXIOTO COPTa B CTOMMOCTH HPOAYKIIMHA U CPETHUE
COPTHOCTh M IIEHY MO IUTaHY M (DAKTUYECKH IO JAHHBIM O BBIMYCKE MPOAYKIUH, MPEJCTaBICHHBIM B
TabnuIe.

Hcxonnple qaHHbIC

CopT npoayKIuu IInanoBast nena 3a 1 mr., AeH. KonuuecTtBo, ThIC. ITYK
2i8 IO TUIAHY (akTHIecKu
| 10 100 120
1 8 10 4
Il 6 5 1
BCETO - 115 125

3agaua 2. HeoOXoauMo OMpeeNuTh TUIAHOBYIO M (haKTUUYCCKYIO CPEIHIOI IIEHY Ha W3JICIHC,
pasHuIly Mexny (aKTUYeCKOH W IUIAHOBOW IICHOM 3a eIMHUILy H3JeiHs; oOIllee BIMSHUEC W3MCEHCHUS
KadyecTBa Ha CTOUMOCTH BBIHyHIeHHOﬁ MNPpOAYKIUU 110 IMMPEACTABJICHHBIM B Ta6JII/IIIe JAaHHBIM.

VcxonHble TaHHBIC

CopT npoayKIuu OmnroBag 11¢Ha 3a 1 M, JIeH. exI. Brinyck, M
T0 TUIAHY (haxTHIeCKH
| 10 80000 82000
1 9 4000 3000
1l 8 - 1000

3anpaua 3. MmeroTcs cieayromue JaHHbIE O TPOU3BEIEHHON MPOIYKIIUHU (CM. TalII.).
Heo6xoanmo onpenenuts:
1) unaexc oobema MpoayKuu 0e3 yuera N3MEHEHUs €€ KauecTBa;
2) mokasareiau U3MEHEHHs KayecTBa OTAENbHBIX BUJIOB ITPOIAYKLIUY;
3) CBOJHBIN MHIEKC KayecTBa Mo MeToaosoruu npodeccopa A.S. bosipckoro;
4) uHnekc u3MeHeHus: 00beMa MPOTYKIMH C YIETOM U3MEHEHHs €€ KauecTBa.
WUcxonunie nangrie

Bun ®ukcupoBaHHas O6BeM NpPOaYKIUH, T IToka3arens YpoBeHs kauecTBa, %
MPOAYKIUH OIITOBAs > = YPOBHSI = =
0a3UCHBIH OTYETHBIH 0a3HMCHBIA OTYETHBIN
meHa 3a 1 T, geH. ex KadyecTBa
TIePUOT TIepUo.T TIePUOT TIePUOT
ToapHas pyna 12 700 560 coliepKaHne 9,0 12,0
MeTaja
KonmenTpar 25 400 380 coJliepKaHne 18,0 22,0
MeTaja
Ilebenn 2 100 110 HE -
OTIpeJIeNIeTCS

3anava 4. Ha 3aBojie 3a OTUETHBIN NIEPHOJ] CTOMMOCTh OKOHYATEIBHOTO (HEHCIIPAaBUMOT0) Opaka -
43556 Teic. py0. Pacxonmel mo ucmpasieHuto Opaka (ucmpaBuMoro) - 26454 teic. py6. Croumocthb
OKOHYATEeJIbHOTO Opaka Mo IeHe Hcmoib3oBaHus - 4360 Thic. py0. B3bICKaHO € TMOCTaBIIMKOB IO
MPETEH3WsIM 32 TIOCTaBKY Heno0pokadecTBeHHBIX MarepuanioB 2600 Tteic. py0. Yaepkano 3a Opak ¢
BUHOBHUKOB 2350 ThIC. pyO.
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3agaua 5. OmnpenenuTh ypoBEHb CTAHIAPTU3ANNHA U YHU(PUKALUK CTaHKA MO PA3IMYHBIM BUIAM
kod(durmenta npumensemoctu. Eciim cTomMocTh Bcex neraneil B 6asucHOM Toay coctaBmia 125000
pyOueii, opurnHanpHbIX - 52500 pyOseii, obiee yncio TumnopasmMepoB paBHO 1200, 9UCIIO OPUTHHATBEHBIX
TUnopasmepoB - 360, obmee yucio peraneit - 3650, opuruHanbHBIX - 803; B OTYETHOM TOJy CTOMMOCTD
Bcex netanei cocraBuia 125500 py6ueii, opuruaansHbix - 51000 pyOeii, oOiiee YUCIO TUIIOPA3MEPOB -
1205, 4rciIO OpUTHHAIIBHBIX THUIIOpa3MepoB - 354, obmiee yucno aeraneid - 3650, opuruHanbHBIX - 734.

3agaua 6. OrmnpenenuTh ypoBEHb YHH(PHUKAIMU M B3aWMO3aMEHSEMOCTH COCTaBHBIX YacTei
U3MEpUTENbHOTO Tpubopa 1o Kod3()(PUIMEHTYy TMOBTOPSIEMOCTH COCTaBHBIX dYacTed U cpenHei
MOBTOPSIEMOCTH COCTaBHBIX YacTel JaHHOTO m3aenus. OOIiee Yncio aeraneid B mpubope cocrapiseT 560,
oO1mee yrciio Tunopasmepos - 120.

3agavya 7. OueHuTh, Kak U3MEHWICS YPOBEHb YHH(PHKAIMU KOHCTPYKIHUN B OTYETHOM TOIY IO
CPaBHEHHUIO ¢ 0a3UCHBIM (AJIs1 pacyeTa UCIOoNIb30BaTh KoddpuineHT npuMenseMoctu, %).

HcxonHble JaHHbIE

ITokazarenn basucHEbI rog OTYETHBIN IO
OO0111€e€e YHCIIO COCTAaBHBIX YaCTEN 50 55
Ywuciio opuruHaIbHbIX YacTei 12 14

2.3 TunoBbie MaTepuaJbl AJ1s IPOBeEACHUS 3a4eTa ¢ OLeHKOMH

Ilepeuens 6onpocoe 0na nposedenus 3auema (meopemuuecKkue 60npocol)

1. OcHoBHbIE NOHATHS, ACHIEKTHI U KATErOPUHU YIPABICHUS KayeCTBOM

2. JluHaMuKa TIOHSATHH KadecTBa,  OOECIIEYCHHWE KadecTBa, YIPaBIIEHHE KadyecTBOM, oOIiee

PYKOBOJICTBO Ka4€CTBOM, €T, CIUPaIb KaUyecTBa

OTte4decTBEHHBIN ONBIT yrpaBieHHs kKauecTBOM. CucTeMa pa30pakoBKH MPOTYKIUH.

OteuecTBeHHBIH ONBIT yrpasieHus kadecTBoM. Cucrema BUII - GeznedexTHOE M3roTOBIECHHE

IPOAYKIMHU (CapaToOBCKasl CUCTEMA)

5. OreuecTtBeHHbIN onbIT ynpasieHus kauectBoM. Cuctemsl KAHAPCIIN - kauecTBO, HaZ€KHOCTbD,
pecypc ¢ nepBbIX u3nenuil (roppkoBckas cuctema), HOPM - HayuyHas opraHusaunus paboT 1o
MOBBIIICHUIO MOTOpecypca aABurarenen (spocnasckas cuctema), CBT - cucrema 6e31edekTHOrO
TpyAa (JIbBOBCKAsi CUCTEMA).

6. OteuecTBeHHBIH onbIT ynpaeineHus kadectBoM. Cucrema KC VKII - xomriekcHas cuctema
YIPaBIEHUS Ka4ECTBOM NIPOAYKIIMH (JIbBOBCKAsi CUCTEMA).

7. OreuectBeHHbI onbIT ymnpasieHus kadectBoM. Cucrembl KC VKII u DUP - kommiexkcHas
cUcTeMa YNpaBJIeHHUS KadyecTBOM MPOAYKIMH U 3(P(PEKTHBHBIM HCHOIB30BAHUEM PECYPCOB
(nuenponerpoBckas cuctema), KAC VKII - kommiekcHas aBTOMaTH3MpOBaHHas CHCTEMaA
ynpasineHuss kadectsoM npoxykuuu, KC IIDII - kommulekcHas cucTemMa IOBBIIICHUS
3¢ (PEeKTUBHOCTH MTPOU3BOCTBA (KpAaCHOIAPCKasi CUCTEMA).

8. OrteuectBeHHbIi onbIT ynpasiaeHus kadectBoM. Cuctema CK u MC UCO cepun 9000 - cuctema
KaudecTBa 1o MexayHapoaasiM crangaptam MCO cepuun 9000.

9. 3apyOexHBbIi OIBIT yIIpaBJIEHUs KAUECTBOM aMEPUKAHCKH OIIBIT.

10. 3apyOerKHBIi OIBIT YITPAaBICHHS KAYECTBOM €BPOIIEHCKas CHCTEMA.

11. 3apyOesxHblii OIBIT YIIPaBIEHHS Kaue€CTBOM SIMOHCKAs CUCTEMA.

12. ObmiecucTeMHbIE TPUHIIUTIBI YITPABICHHS.

13. CnenanpHble QYHKIIUH YIIPABICHUS KAaU€CTBOM KOHKPETHON MPOIYKIIUH.

14. Onncanue O0J0KOB CXeMbl MEXaHU3Ma YIPaBIECHUS Ka4eCTBOM IMPOAYKIIUH.

15. Knaccugukaius MeTo10B yIpaBJIeHUs! KaUeCTBOM.

16. KBanumMeTpus U ee IpakTHIeCKOe HCIOIb30BAaHNUE B YIIPABICHUN Ka4eCTBOM

17. Knaccudukarus nokasareneil kauecTsa.

18. Metonb! onpeiesieHnst IOKa3aTeneld KayecTBa

19. YpoBenb kauecTBa, BUJIBI.

20. ®enepaabHBII 3aKOH «O TEXHUYECKOM PETYIUpOBaHUI». OCHOBHBIC TTOJIOKECHHUSL.

Hw
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.
34.
35.
36.
37.

Texuuueckuit pernament. [lopsaok pa3paOOTKH, MIPUHATHUS, U3MEHEHUS U OTMEHBI.
[Tonstne «cranpaptusanus». [IpuHnune! u nenn.
OcCHOBHBIE TOKYMEHTBI 110 CTaHAAPTU3ALIUY.
HanuonanpHas cucreMa CTaHAapTU3aLUU.
Mexnynapoansie crangaptsl CO cepuu 9000.

ITepsas Bepcus MC MCO 9000.

DeMEHTHI IOJTHOW CUCTEMBI MEHEIKMEHTA KauecTBa, pekomeHryembie MC MCO 9001.

Bropas Bepcus MC UCO 9000.
Tpetbsa Bepcuss MC MCO 9000.
Yersepras Bepcus MC MCO 9000.

Pa3zpaboTka u BHeApeHHE CHCTEM MEHEKMeHTa kadecTBa. CocTaB CTaaMii, 3TamoB U padboT 1O
CO3JIaHUIO B OpraHu3aunuu (Ha npeanpustun) npoekra CMK.

CrpykTypa npoueaypbl BHyTPEHHETO ay/IuTa CUCTEMbI KaueCTBa.

CrpyKTypa JOKyMEHTallu! CUCTEMbI MEHEDKMEHTA KauyeCcTBa

Onpenenenne 3pPEeKTUBHOCTH UCCIIEAOBAHUI CUCTEMHOTO YIPABIECHUS PUHLIUIIBI U TIOAXOIBI.
Knaccugukanus ynpaBieHUECKUX 3aTparT, CBSI3aHHbIX C rapaHTHEN KauecTBa U3/1EHsL.

Llenu cOopa TaHHBIX B MPOIECCE CTOMMOCTHOTO aHAIM3a KauyecTBa.

IToka3arenn 3KOHOMHYECKOM
MIPOU3BOJACTBA.

Crpykrypa Oniera:
1. TeopeTnueckuii Borpoc.

2.TeopeTudeckuii BOIpoc.

3. [IpakTudeckoe 3ananue (3amaqa).

¢ pexTuBHOCTH

¢byakuonupoBanusi CMK B cdepe
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IIpumep FK3aMeHANIMOHHOTO OUJIETA

()

Nl
MHWHUCTEPCTBO HAYKH U BBICIIET'O OFPA3OBAHU S POCCUMCKON ®EJIEPALIMNA
WuctutyT Texaonoruii (¢punmmain) dheaeparbHOTO rOCyAapCTBEHHOTO O0KETHOTO 00pa30BaTEIEHOTO
YUPEKICHUSI BBICIIICTO 00pa30BaHuUs

«/IOHCKOM TOCYIapCTBEHHBIN TEXHUYECKUN YHUBEPCUTET»
B I. Bonrononcke PoctoBckoii o6nactu

(UuctutyT Texnonoruit (pumman) AI'TY B r. BonromoHcke)

dakynbTeT TeXHOJIOTUY ¥ MEHE/PKMEHT
Kadempa DOKOHOMHKA W YIPABJICHHE

DK3AMEHAIIMOHHBIM BUJIET Nel
Ha 2018/2021 yueGHbIii o1
HucuurinHa YnpaBiaeHUue Ka4eCTBOM

1. OcHOBHBIC IOHSTHS, ACTICKTHI U KATETOPUH YIIPABICHUS KA4ECTBOM

2. llokazarenu  skoHOoMuYeckoi  dpdextuBHocT  PyHkuuonupoBanuss CMK B cdepe
IIPOM3BOJICTBA.

3. IlpakTuueckoe 3aaaHue

3aB.kadenpoit JlnkanoB ML.IO. 01.09.2018 r.
Iloamuce ®.1.0. Jlata
AKTYAJIbBHO HA
2021/2021y4.ron Jukanos M.1O. 20 /20 _yu.rofg
Mogmucs  ®.1.0O. 3aB.kad. Moamuce  ®.1.0. 3aB.kad.
20 /20 yu.ron 20 /20 yu.ron
Moamuer  ®.1.0O. 3aB.kad. Moamuce  ®.U1.0. 3aB.kad.

Memoouxa ¢hopmuposanus oyenku u Kpumepuu OYEHUBAHUS NPOMENHCYMOUHOU ammecmayuu
(3adeT): MaKCMMalIbHOE KOJMYECTBO OAJUIOB MPU IMOJHOM PACKPHITUU BOIPOCOB M BEPHOM PEIICHUU

MPaKTUYECKOH 3a7aun OueTa:
1 Teopetuueckwuii Bompoc -15 6anos;
2 Teoperuueckuil Borpoc -15 6amios;
3 [IpakTudeckoe 3amanue wiu 3anada -20 6amios;
Uroro: 3auer — 50 Gamnnos.

CTpyKTypa OLIEHOYHBIX MaTepuajioB (OLEHOYHBIX CPEICTB), MO3BOJSIONIMX OIEHUTHh YPOBEHBb
KOMIIETEHIIMH, C(HOPMHUPOBAHHBIM y oOO0yJalomuxcs TMpU HM3YyYeHUH JUCLUUIUIMHBL «Ynpaenenue

Kauecmeomy NNPpUBEACH B Ta6J'II/IIIe 4,
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Ta6nuna 4 - OnieHouHbIe MaTepUalIbl (OIICHOYHBIC CPEJICTBA) M0 JUCHUILIUHE « Ynpasnenue kauecmseomy

O1LEeHOYHbBIE
O1LeHOYHBIE OLieHOYHBIE cpencTa
Ko CpencTBa CpencTBa
I;ZII;/IHC 3HaTh TeKyll YmMmets TeKy Tpome Bnanets TeKy TPOMEK
uu 7 IPOMEXKY > | KyTO4 ? | YTOYHBI
u uH TOYHBIN i HBIN TILHH "
KOHTP KOHT KOHT
oIl KOHTPOJIb poID KOHTP poID KOHTPO
0J1b b
OK-3 | ocHOBHEBIC YO, | Bompocsl | HCMOJIb30BaTh OCHOBHBIE YO, P3 OCHOBHBIMH YO, | P335,6
YKOHOMHYECKHUE TIOHATUS | BONPO | K 3a4eTy | SKOHOMHYECKHe MoHsaTus | Bomp | 1,2,4,7 | SKOHOMHYECKUMU BOTIP
B pa3IUYHBIX chepax CBI 1,2,3,47,8 | B pa3znmuuHbIX cepax OCBI MOHATUSMH B Pa3JIMYHBIX | OCHI
JesTeTLHOCTH (B 1,2,3,4 | ,11,15,20, | nestenbHOCTH (B 1,2,3, cdepax aesrensHoctd (B | 1,2,3,
SKOHOMHKE Ha MHKPO U 78,11, 23,25, PKOHOMHKE Ha MHUKPO U 478, SKOHOMHKE Ha MHUKDPO U 478,
MaKpOypOBHE) 15,20, | 24,22,21, | makpoypOBHE) 11,15 MaKpOYpPOBHE) 11,15
OCHOBHBIE 23,25, 33,34 MIPUMEHSTH ocHoBHbIE | ,20,2 KOMIUIEKCHBIM Bunenuem | ,20,2
SKOHOMMYECKHE MOHATHS, | 26,27, SKOHOMMYECKHE MOHATHS, | 3,25, OCHOBHBIX 3,25
3aKOHBI U SIBJICHUS B 28,29, 3aKOHBI M sBIEHUS B | 26,27 SKOHOMHMYECKNX MOHITHH,
pa3nuuHbIX chepax 30,31, Pa3TUYHBIX chepax | ,28,2 3aKOHOB U SIBJICHUH B
JeATEeTLHOCTH (B 32,35, NEeATEeILHOCTH (B | 9,30, pa3ianyYHbIX chepax
HSKOHOMHUKE Ha MHUKpPO U 36,37 HPKOHOMHKE Ha MHKpo u | 31,32 JIeSITEJIbHOCTH (B
MaKpOypOBHE) MaKpOypOBHE) ,35,3 SKOHOMHKE Ha MUKpPO U
KaK HCIIOJIb30BATh 6,37 MaKpOYpPOBHE)
OCHOBBI DKOHOMMYECKHX HaBLIKAMH
3HAHUA B Pa3IMYHBIX HCIIOJIb30BaHMS OCHOB
cdepax IesTeNbHOCTH (B SKOHOMHYECKHMX 3HAHUU B
SKOHOMHKE Ha MHKpPO H pa3IMYHBIX chepax
MaKpOYypOBHE) JeSTEIBHOCTH (B
SKOHOMHKE Ha MHUKpPO
MaKpOYpPOBHE)
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[1K-7

OCHOBEI ITO3TAITHOIO
KOHTPOJIS peaTH3aIiu
OM3HEC-TIIaHOB U
YCIOBUM 3aKJIF0YAEMbIX
COIJIAIICHUH, TOTOBOPOB
Y KOHTPAKTOB

OCHOBEI ITO3TAITHOIO
KOHTPOJIS peaTH3aIiH
OM3HEC-IIIIAHOB U
YCIOBUM 3aKJIFOYAEMbIX
COIJIallICHUH, TOrOBOPOB
¥ KOHTPAKTOB, TIPUHITUTIBI

KOOPIMHALINH
JIeITeIILHOCTHU
HUCIIOJIHUTEICH

OCHOBBI IIO3TAIIHOT'O
KOHTPOJIA peanuzanuu
OM3HEC-TIJIaHOB u
YCIOBHM  3aKJIHOYaeMbIX
COTJIAIIEHUH, JOTOBOPOB
Y KOHTPAKTOB, MPUHIIUIIBI
KOOPIUHAIINH
JIeSITETLHOCTH
HCIIOJIHUTENICH c
MTOMOIIIBIO
METOIHUYECKOTO
MHCTPYMEHTapUs
peanu3anuu
YIPaBICHUYECKUX
pemieHit B obOsactu
(GyHKIIMOHATTLHOTO
MeHEeIHKMEHTA TUIS

YO,
BOIIPO
CBI
1,2,3,4
7,8,11,
15,20,
23,25,
26,27,
28,29,
30,31,
32,35,
36,37

Bomnpocsl
K 3a4eTy
1,2,3,47,8
,11,15,20,
23,25,
24,2221,
33,34

OCHOBBI ITO3TAITHOIO
KOHTPOJIS peaTH3aIiu
Ou3HeC-IUIaHOB U
YCIOBUM 3aKJIF0YAEMbIX
COIJIalICHUH, IOTOBOPOB
Y KOHTPAKTOB

OCHOBBI ITO3TAITHOIO
KOHTPOJIS peaTH3aIiu
Ou3HeC-IUIaHOB U
YCIOBUM 3aKJIFOYAEMbIX
COIJIalICHUH, IOTOBOPOB
¥ KOHTPAKTOB, TIPUHITUTIBI

KOOpIUHAIINH
JeATeTbHOCTH
HCIIOJIHUTEIIEU

OCHOBBI MOATAITHOTO
KOHTPOJIA peanuzanuu
OM3HEC-TIJIaHOB u
YCIOBHM  3aKIHOYaEMBIX
COTJIAaIEHUM, JIOTOBOPOB
U KOHTPAKTOB, MIPUHIIMIIBI
KOOPIUHAIINH
JIeATETbHOCTH
VCIIOJTHUTEIIEH c
MIOMOUIBIO
METOMYECKOTO
MHCTPYMEHTapUs
peanuzanuu
YIpPaBICHUYECKUX
pemieHuit B obyactu
(bYHKIMOHAIBHOTO
MEHE[PKMEHTA TUTST

YO,

BOIIP
OCBI

1,2,3,
47,8,
11,15
,20,2
3,25,
26,27
28,2
9,30,
31,32
,35,3
6,37

P3
1,2,3,7

HaBBIKAMM I03TAITHOI'O
KOHTPOJIS peaTh3aIiu
Ou3HeC-IIaHOB U
YCJIOBUM 3aKJIF0OYAEMbIX
COIJIAIICHUH, IOTOBOPOB
1 KOHTPAKTOB

HaBBIKAMM IO3TAITHOIO
KOHTPOJIS peaTH3aIiu
OM3HEC-IUIaHOB U
YCIOBUM 3aKJIF0YAEMbIX
COIJIallICHUH, IOTOBOPOB
¥ KOHTPAKTOB, OCHOBAMH

KOOPIMHAIINH
JIeATCIIbHOCTH
HUCIOJHUTEICH
HaBBIKAMHM  IIODTAIIHOI'O
KOHTPOJIA peanuzanuu
Ou3HeC-IIaHOB U
YCIOBUHM  3aKIHOYaEMBIX
COIJIAIIEHUH, JOTOBOPOB
U KOHTPAKTOB, OCHOBaMH
KOOPIUHAIINH

eI TeIIbHOCTH
HUCIIOJIHUTENCH c
IMOMOIIIBIO
METOJUYECKOTO
MHCTPYMEHTapUs
peanu3anuu
YIPaBICHUYECKUX
pemieHuit B oOyactu
(bYHKIIMOHATIBHOTO
MEHEKMEHTA TUISE

YO,

BOIIP
OCBI
5,69,
10,12
13,1
4,16,
17,18
,19,2
1,22,
224,2
6-46

P34,5,6
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JOCTHOKCHUS BBICOKOU
COTJIACOBAHHOCTH npu
BBITTOJIHEHUH
KOHKPETHBIX TPOEKTOB M
pabor

JOCTHIXCHUA BBICOKOI
COT1aCOBAaHHOCTHU npu
BBITIOJTHCHHUHA

KOHKPETHBIX TPOEKTOB M
pabor

JOCTHOKCHUS BBICOKOM
COTJIACOBAHHOCTHU npu
BBITTOJIHCHUH
KOHKPETHBIX TIPOEKTOB U
pabor
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Kapra TecToBbIX 3a1aHM i
Komnerenmus [1K-14 ymenneM npuMeHSTh OCHOBHBIC IPUHITUIIBI U CTAaHIAPThI (PUHAHCOBOTO y4yeTa NIl (OPMUPOBAHUS YIECTHON MOJMTHKH U
(hMHAHCOBOW OTYETHOCTU OPTaHU3AINY, HABBIKOB YIIPABIICHUS 3aTpaTaMy U MPUHATHS PEIICHUIN Ha OCHOBE JaHHBIX YIPABIECHYECKOTO yueTa
JAucnumimnea YopaBieHHe KayeCTBOM

Onucanue Tecra:

1. Tect cocrour u3 70 3amaHuWii, KOTOpHIC MPOBEPSIOT YPOBEHb OCBOCHHUS KOMIIETEHIMH oOyuaromerocs. lIpm TecTUpOBaHHM KaXaAOMY
oOyuatoiemycs npeanaraercs 30 TECTOBBIX 3aJjaHuil O 15 OTKPBITOrO U 3aKPHITOTO TUIIOB Pa3HBIX YPOBHEH CIIOKHOCTH.

2. 3a mpaBUIILHBIN OTBET TECTOBOTrO 3aJaHusl 00ydaromuiics mojaydaer | ycrmoBHBIN Oaii, 3a HenpaBWiIbHBIN 0TBET — () 6amnoB. [lo okoHuanuu
TECTUPOBAHUS, CHCTEMa aBTOMATUYECKHU OTMPEAEIsAeT «3apab0TaHHbIA UTOTOBBIN OAJLI» MO TECTY, COTIACHO KPUTEPHUSIM OLIEHKH

3 MakcumanbHas o01as cymma 6aioB 3a Bce MpaBUiIbHbIE OTBETHI cocTaBisieT — 100 6aios.

4. TecT ycIenHo MPoneH, eclii 00yJaroIuiics mpaBmiIbHO OTBeTIII Ha 70% TecToBBIX 3aaanuii (61 6asw).

5. Ha npoxoxieHne TecCTUpOBaHUs, BKJIIOYas OpraHU3allMOHHbIII MOMEHT, 00yJaromumMces oTBouTCs He Oosiee 45 munyT. Ha kaxknoe tectoBoe
3a/laHHe B cpeHeM 110 1,5 MUHYTHI.

6. O0OyuaroreMycst Mpe0CTaBIICTCS OHA MOMBITKA IS IPOXOKICHHUS KOMITBIOTEPHOTO TECTHPOBAHNS.

KoMmjieKT TecTOBBIX 3aJaHUii

3agaHus 3aKpBITOr0 THIIA
3agaHusA aJbTEPHATHUBHOIO BbIOOpa
Bvibepume o0un npasunvhwviii omeem

IIpocteie (1 ypoBeHsb)

1 CoBOKYIMHOCTb CBOMCTB MPOAYKIUH, OOYCIOBIMBAOLIAs €€ MPUTOJHOCTb YJOBIETBOPSTH ONpE/eleHHbIe MOTPEOHOCTH B COOTBETCTBUM C
Ha3HAYeHUEM — 3TO...
A) CBoiiCcTBO;
b) Kareropus;
B) KauecrtBo.

2 CriocoOHOCTH TOBApoOB 0oJiee MOJIHO OTBEYATh 3alpocamM HOKyHElTCJ'ICfI B CPaBHCHUU C APYT'MMHU aHAJIOTUYHBIMHA TOBApaMH,
MNpEaACTAaBJICHHBIMU Ha PBIHKE.
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A) KauectBo;
b) KonkypeHTOCIIOCOOHOCTD;
B) ITone3HnocTs.

3 KagecTtBOo — COBOKYITHOCTb XapaKTCPUCTUK O6’beKTa, OTHOCAIINXCA K €TI0 CIIOCOOHOCTH ... YCTAHOBJICHHBIC U ITPCAIIOIaracMnbI€ HOTpe6HOCTI/I.

A) BoInonHsATS;
b) YaoBierBopaTh;
B) [Ipunumars.

4 Yo moHHMAaETCH IOJ «IIETIICH KauecTBa»?
A) Hukin [lemunra;

b) Ku3HeHHBIN UK TPOAYKIINH;

B) Huka pyHKkumnii MeHe)KMEHTAa Ka4ecTBA.

5 JleATenbHOCTh 1O IUIAHUPOBAHUIO U peaJIn3alliy IOCTABICHHBIX LIEeJIeH.
A) YnpasieHue;

b) Crpaterus;

B) benumapkuHr.

6 MexaHu3M yIpaBlieHUs KaueCTBOM BKJIIOUYAET:
A) Uznepxku npeanpusTus;
b) 3agayu crparernyeckoro nNJaHUPOBAHUA;
B) Peanuzanuio npoaykuuu.

Cpenne —cJ10xkHbIe (2 ypOBEHB)

7 CyObeKT ynpaBlieHUsI Ka4eCTBOM- 3TO:
A) IloctaBiuku;

b) Ilpennpusitusi-cMexHUKU;

B) PykoBoacTBO Opranusanuu.

8 CooTHecTH ACIICKTBI, OTPAKAIOIINEC KAYC€CTBO MAPKETHUHIA, U UX XAPAKTCPHUCTUKU.
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1) ®unocodckuii acrexT;

A) moctosiHHas 3a00Ta 00 UMUIHKE GUPMBI U
ee MPOAYKTax

2) IloBeneHUECKHil aCTIeKT;

b) opuenranus ¢upmbl Ha OXpaHy 3I0POBbS
noTpeduTeneil W OXpaHy  OKpyXkarolen
cpenibl, 6€30MacCHOCTb

3) NadopMaIimoHHbBIN acIeKT;

B) ynoBierBopeHue 3ampocoB MOTPeOUTENS,
OpHCHTAIlUsl Ha HOBATOPCTBO, IPHOPUTET
CTPATCTUYCCKOI'0O MBIIIJICHUA

4) CormanbHBINA aCIICKT.

[') opueHTanus Ha WCCIEIOBaHHE pPBIHKA,
IeJIeHaNpaBiIeHHOoe (POPMUPOBAHUE PBIHKA C
Y4e€TOM  €ro 3Ha4luMOCTH, pa3padoTka
KOHIENINH, onuparoimxcs Ha 6a3bl JaHHBIX

1) -B)
2) -A)
3 -D
4) -B)

9 Ilpu nnaHUPOBAHUH MPOAYKIIMH OTIPEICIISIFOTCS
A) CniocoObl B3aUMOJIEHCTBUS C TOTPEOUTEISIMU;
b) Bo3MO:KHOCTH M e 1M IPOM3BOAUTEJIA;

B) O6bemMbl mpon3BOACTBA U peaTn3aliu.

10 OI[I/IH N3 COCTABHBIX 3JICMCHTOB MCXAaHU3Ma YIIPABJICHUS KAa4Y€CTBOM ITPOU3BOJACTBA:

A) MeHeKMEHT KOHTpPOJISI KauecTBa;
Bb) Cucrema KOHTPOJIsI Ka4yecTBa;

B) [MonuTika MHHOBAIIMOHHBIX Pa3pabOTOK.

11 KpasnimmeTpus - 3T10:
A) Hayka o xauecTtse;
b) Hayka 06 usmepenuu;

B) OTpaciab HaykH, M3YyYAKOIIAs U PeaJu3yIas MeTOAbl KOJIHYeCTBEHHOH OLIEHKU Ka4ecTBa;
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I') Kmaccudukarus mpoMBIIUICHHON TPOTYKIIUH;
) esTensHOCTh, 3aKIF0YA0NIAscs B HAX0XKICHUU PEIICHUH JIJIs TOBTOPSIONINXCS 3a/1a4 B cepax HAYKH.

12 B cnieunalibHOM KBAIUMETPUH PACCMATPUBAIOTCS:

A) Moaesiu 1 aJITOPUTMbI OLIEHKH;

b) OGmmereopernyeckue mpoodIeMbl;

B) IIpeameTs! oneHnBaHuMS;

') Kimaccuduxanust mpoMBIIIICHHOH MPOYKINH;

) JesaTenbHOCTb, 3aKTI0YAONIAsACS B HAX0XKICHUU PEIICHUH 17151 MOBTOPSIOMIKXCS 3a7a4 B chepax HaAyKH.

13 IlpoBepka COOTBETCTBHS MOKa3aTelel KauecTBa MPOYKIIMH YCTAHOBICHHBIM TPEOOBAHUSIM:
A) IokazaTenp kauecTBa co3aHus (IKCILTyaTallluu ) IPOTYKIIUH;

b) Ioka3zatenb 3¢ (HheKTUBHOCTH UCTIOTB30BAHUS POAYKIINU;

B) IIporuo3upoBanue kauecTBa NpOAYyKIHH;

') [InanupoBanue kauecTBa MPOAYKIIUU;

1) KonTpoas kayecTBa NPOAYKUHUH.

14 KoHTpoJib KauecTBa MPOAYKIMH, OCYIECTBISIEMbIN CHIEIMATbHBIMU OpraHaMHu:
A) Hansop 3a ka4yecTBOM NPOAYKIIUH;

b) Kpanumerpusi;

B) Ympasnstomumii oprad B cucTeMe yrnpaBlIeHUsI KaueCTBOM IPOAYKIHIH;

I') YpoBeHsb yrpaBieHHst KaueCTBOM MPOITYKILIUH.

15 BriGepuTe S5KOHOMUUECKHI TTOKa3aTeb KaueCTBa MPOTYKIINH:
A) 3aTpartsl;

b) ®ynkunoHanbHast MOJIE3HOCTE;

B) HapexHnocts.

16 B 3aBHCHMOCTH OT UCTOYHMKA MOTYYEHHsI HH(POPMALIMU METO bl OIIPEIeIeHNs 3HAaU€HUH MoKa3aTeslel KauecTBa MPOIYKIUU JEeNIATCS Ha:
A) Opranu3aliioHHbIE, SKOHOMHUYECKNE, TEXHOJIOTUYECKUE;

b) TpaauioHHBbIH|, SKCIIEPTHBIHN, COLUOIOTUYECKHIA;

B) OxoHomMu4ecKue, IKCNEPTHbIE, OPraHU3ALNOHHO-PACIIOPAANTEIbHbIC;
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17 Yto siBnsieTcst OCHOBHOM (pyHKIIMEH TIPOIeAYphI CepTUDUKAIIMU TTPOAYKIIHH U YCIYT?
A) IloBbIlIICHHE KaYECTBA;

b) Brissienue Opaka;

B) IloaTBep:x1eHne KavyecTBA.

18 Koro MO»HO CUMTaTh COCTAaBHOM 4acThi0 0OBEKTA YIIpaBICHUS KaueCTBOM?
A) CoBeT TUpEKTOPOB;

b) Komnanuio;

B) PykoBonuTenel CTpyKTYpHBIX [TOAPA3AEII€HUN KOMIIaHHUH.

19 Yro siBnsieTcs 371€MEHTOM JiepeBa MPOIECCOB?

A) lMoanpouecchl KayecTBa;

b) Paboune nHCTpYKIIMH TPOU3BOJICTBEHHOW KOMIIAHUM;
B) Ilpennucanus pyKoBOJCTBA B OTHOIIIEHUU KaYeCTBa.

20 CoBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIIUU, KOTOPBIE IPUIAIOT €if CIOCOOHOCTD yOBIETBOPITH 00YCIOBIEHHBIE HITU
nperoiaraeMble NOTPeOHOCTH — 3TO. ..
A) [ledexr;
b) IlapameTp npoaykuuu;
B) KauecrtBo.

21 OCHOBHBIMH HEIOCTATKaMH PHIHOYHOI'O METOJA YIIPABIICHUS KAUECTBOM SIBIISIOTCS:

A) «EcTecTBeHHBII» MEXaHU3M YIPAaBIEHUS MPU KOTOPOM TOBAp, HE IMOJIb3YIOMIMUNUCA CIPOCOM OBICTPO «YXOOUT» C PBIHKA, OTCYTCTBHE
IIPOMEKYTOUHBIX 3BEHBEB YIIPABICHUS IE€JACT CUCTEMY «JCIIEBIIE)», BBICOKAs aJallTUBHOCTb CUCTEMBI YIIPABICHUSA K KOHKPETHBIM YCIIOBUAM PBIHKA;

B) YTpara npeumymecTB Npy MOHONOJIM3ALUH PbIHKA, TEHACHIUS K CHHU/KEHUIO Ka4eCTBA B I0JIb3Y NOBBILICHUS PEeHTA0eIbHOCTH

NpeanpuATHS NPOU3BOAUTEJISA;
B) bropokpaTtuszanms mporecca yrnpaBieHUS KaueCTBOM, TEHJEHIMS K YBEJIWYECHHIO Ce0ECTOMMOCTH MPOAYKIMHM H3-3a YBEIHYCHHS
HAKJIAJHBIX PACXOJI0B M MOTPEOUTENHCKUX LIEH M3-32 YBEIMYEHHS HAJIOTOBBIX OTYHUCIIEHWH, HU3Kas ONEpPaTHBHOCTh HM3MEHEHHUS HOPMATHBHO-

IMPaBOBLIX TOKYMCHTOB.

22 Dransl ynpasieHUs] KA4€CTBOM 3TO:
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A) Pa3paboTka, mpon3BOACTBO, peanu3alus, SKCILUTyaTaluus, yTUIn3aus;

b) MapkeTuHroBbI€ UCCIIEI0BaHUSI, TEXHOJIOIMYECKUH TIPoLIece, TPO/1axa, UCIOIb30BaHUE M0 HA3HAYCHUIO, YTUITU3ALINS;

B) HcnbiTanus ONBITHBIX OOpa3lOB, CIATOYHBIE HCIBITAHUS, MPHUEMOYHbIE HCIBITAHUS, TEXHUYECKOE OOCIy)KMBaHHE, JIMKBUAALIMS
AKOJIOTUYECKUX TMOCJIEICTBUI SKCIUTyaTalluu;

I') MapkeTHHTOBbIH, KOHCTPYKTOPCKHUIA, IPOU3BOJACTBEHHbIH, IKCIJIYATAIIMOHHbIM.

CuoxHble (3 ypoBeHb)

23 COBOKYNHOCTh CBOWCTB, OTIMYAIOIIMX €€ OT AaHaJOTMYHON MO HA3HAYCHHWIO MPOAYKUMU M TMO3BOJSIOUIMX HAWIYYIIUM OOpa3oM
YIOBJICTBOPSATH JINYHBIC U TIPOU3BOACTBEHHBIC MOTPEOHOCTH, HA3bIBAIOT:
A) YpoBeHb KauecTBa MPOIYKIIHH;
b) KauecTBO npoaykuum;
B) Ceprudukanus npoayKuuu;
I') I[Ipennucanue Ha BBITYCK POTYKIUH.

24 Tloka3arenb Ka4ecTBa MPOAYKIIMH, XapaKTePU3YIOIIUN TPUBIICKATSILHBIA, KPACHBBIA BU] TIPOTYKIIUH, HA3BIBAIOT:
A) bezonacHOCTb AJIs 3I0POBBS;

b) Y no0ctBO sKkcmutyaTamuu;

B) DcreTnunblii BUa;

I') TpancnopTabenbHOCTD.

25 B mporuecce crangapTuzaluu pazpadaTeiBacTcs JOKYMEHT, KOTOPbIH Ha3bIBalOT:
A) Ceptuduxar;
B) Crangapr;
B) Vkas;
I') Akr.

26 JIBnxyIas cuiia, IpuuruHa Kakoro-i1ubo mpoliecca, SBJICHHS, CYIIECTBEHHOE UX 00CTOSTEIBCTBO — ATO. ..
A) Dakrop;
b) Cmpoc;
B) TpauncnoprupoBanue.

27



27 Kak Ha3bIBaeTcsi JOKYMEHT, YAOCTOBEPSIOLIUN COOTBETCTBHE OOBEKTOB TPEOOBAHMSIM TEXHHMYECKHX PErJIAMEHTOB, IOJIOKEHHSIM
CTaHJapTOB WJIM yCIOBHUSAM JIOTOBOPOB?

A) CepTudukar coOOTBETCTBHS;

b) [larenr;

B) Cranpnapr;

I') Cnenuduxanus.

28 KakoB nopsiioK MpUHATHS TEXHUYECKHUX PETJIaMeHTOB (B cooTBeTCTBUU ¢ DenepanbHbiM 3aKOHOM «O TEXHUUYECKOM PETYIUPOBAHUIY)?
A) Kak denepanpHblii 3aK0H, B TOPSAIKE, YCTAHOBICHHOM JUJIsl MPUHATHUS (eIepaIbHOTO 3aKOHA;
B) B nopsiagke 3aki104eHusi Me:KIYHAPOAHOI0 J0T0BOPA, NOAIeKAIIEro pATH(PUKALNN;
B) Kak nocranosnenune denepanbHON CIyKObI IO TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTHH;
I') Kak yka3 npe3sunenta PO (B nopsake UCKIIOUEHNUS).

29 HopMaTHBHBIN JOKYMEHT, KOTOPbIN YTBEPKIAETCsl MEKIYHAPOJHOM OpraHu3anuei o cTaHAapTH3aluu:
A) PernonanpHbIi CTaHIAPT;

b) MexayHapoaHbIii CTAaHAAPT;

B) MexrocynapcTBeHHBIH CTaHIapT;

I') HanmonanbHbIi cTaHaapT.

30 Pacrionoskute dTansl cepTuUKAIUN MPOIYKIUHU B IOCIEA0BATEILHOCTH UX BBITIOJTHEHUSI.
A) 3axnroueHue J0roBopa;

b) CornacoBanue BBIOIHSAEMBIX padoT;

B) [Tongaua 3asBKu;

I') Onienka CTOUMOCTH.

1-B)
2-T)
3-A)
4-B)

31 Ha3zoBute onpeneneHne METPOIOTHH:
A) Hayka, uzyuaromas u pa3padaTbiBarolasi i3MepPeHHsi, METOI0JIOTHIO U CITIOCOOBI OpraHU3alMi UX €IMHCTBA U OIpeIeIeHHON TOYHOCTH
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b) IlakeT H1OKyMEeHTAIIMH, YCTAHABJIUBAIOUIUI YCJIOBHS M MPABUJIA IKCIIYATAIIMHA U3MEPUTEIbHBIX IPUOOPOB U CPEACTB
B) Kommiekc opraHu3alMOHHBIX M HOPMAaTHBHO-IPABOBBIX IIPOLIECCOB M OpraHu3alMil TpeOyemble Uil CO3JaHUsl €AMHOIO M3MEpPEHUs Ha
TEPPUTOPUU TOCYTAPCTBA

32 Yto Takoe MPUHIIMI MEHEKMEHTa KauecTBa:

A) DneMeHT CUCTEM YIPABJIEHUS KaYECTBOM;

b) ®yHKIIHUS cCUCTEMBI YIIPABJICHHS KAYECTBOM;

B) [IpaBus0, pykoBoasiiasi ujaesi ynpaBjieHusl KaueCTBOM.

33 Yto Takoe NpUHIMI MEHE)KMEHTA KauecTBa:

A) OyHKIMS CUCTEMBI YIIPaBJIEHUS KaueCTBOM;

b) DnemeHT cuctem ynpaBiieHUs Kaue€CTBOM;

B) Kenaemblii pe3yibTaT ylpaBJeHUsA KA4eCTBOM.

34 Obs3aTenbHble TPeOOBAHUS CTAH/IAPTOB YCTAHABIUBAIOTCS K:
A) be3zonacHocTH;

b) Metogam KOHTpOJIS;

B) [ToTpeburensCckuM XapakTepUCTHKAM.

35 Opranuzanus J1esaTeIbHOCTH CTaHapTU3AINU B Kpae U 00JaCTH OCYIIECTBIISETCS TOCPEICTBOM:
A) PernonanbHOM CTaHIapTHU3AIINH;

b) AITMUHHUCTPATHBHO-TEPPUTOPHATBHOM CTAHAAPTH3ALUM;

B) HarnmonanbsHOM cTaHAapTH3AIUH.

3ajaHus OTKPBITOIO THIIA
3agaHud HA JONOJHEHue

Hanuwume nponyuieHnoe Cioe6o.

IIpocrteie (1 ypoBeHb)
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36 JlearenbHOCTh, HampaBjieHHass Ha pa3pabOTKy M yCTaHOBJEHHE TpeOOBaHUM, HOPM, IMpPaBWI, XapaKTEPUCTUK, KaK OOA3aTeIbHBIX IS
BBITTOJIHEHUS, TAK M PEKOMEHIyEMBIX, 00ECIIEUNBAIOIIAs TPABO MOTPEOUTENS HAa TPUOOPETEHNE YCIYT HAJIKAIIET0 KauecTBa 3a MPHEMIIEMYIO IIEHY,
a TaKKe MpaBo Ha 06€30MacHOCTh U KOM(OPTHOCTH TPYIa (Cranpaprusanus)

37 HopMaTuBHBIN TOKYMEHT, pa3paOOTaHHBI HAa OCHOBE KOHCEHCYCA, YTBEPKACHHBINA MPU3HAHHBIM OPraHOM, HAIpPaBJICHHBIA HA JOCTH)KEHUE
ONTUMAJIbHOM CTETICHH YIOPSIOUCHHS B OTPEICICHHON 00J1acTh (Cranpapr)

38 Crannmapt BKJIIOYAaeT OCHOBHBIE TPUHIUIIBI TIOJUTUKU PyKOBOACTBa U obecnieueHus kadectsa (MCO 9000)

39 3ajduxcupoBaHHas Ha MaTepUAIBHOM HoOcUTelne MH(OpMAaLMsS ¢ PEKBU3UTAMHU, MO3BOJISIOMIMMU €€ HACHTU(ULIHNPOBATH
(doxymeHT)

40 Cpepenus o JuIlax, Opeamerax, (akTax, COOBITUSX, SBICHUAX M MpoIleccax HE3aBUCUMO OT (hOpPMBI UX MPEACTaBICHUS
(Mudopmanust)

41 OOmue HAMEpeHUs W HaMpaBiIeHHs JEATEIBHOCTH TabopaTopuu, OTHOCSIIMECS K KauecTBY, C(HOPMYIHPOBAHHBIE PYKOBOJCTBOM
naboparopun (ITomuTHKa KaYecTBA)

42 OCHOBHOW HOPMATUBHBIN JOKYMEHT CUCTEMbI MEHEPKMEHTA KauecTBa (PyKoBO/JCTBO 110 KAa4€CTBY)

CpeaHe-ci10:kHbIE (2 YPOBEHBb)

43 CoBOKYIIHOCTb B3aMMOCBSI3aHHBIX M (MJIM) B3aWMOJACWUCTBYIOUIMX BHUJAOB JEATEIbHOCTH, HCIOIB3YIOIIUX BXOAbl JUISI IOJYyYEHHUS
HaMEYEHHOT0 pe3y/bTaTa (ITpouecc)

44 JIokyMEHT ¢ OMCaHHUEM METOJUKU OLIEHKH U KpPUTEPHEB MPOLECCOB U (MJIM) KauecTBa MPOAYKIIMU, pa3padOTaHHBIA C y4eTOM TpeOOBaHMM
HOPMAaTUBHOM TOKyMEHTallUN (MeToanyeckast HHCTPYKIIHS)

45 CuctemMaTU3MpOBaHHBIA NEpEUYEHb 3aroJIOBKOB (HaMMEHOBAHMI) J1eJ OpraHu3alMMd C yKa3aHHUEM CPOKOB WX XpaHEHHS
(HomenxkuiaTypa jeun)

46 YrmpaBinsionias CHCTEMa, HANPAaBISIOMIAS W KOHTPOJIUPYIOMIAs ACATEIbHOCTh NMPEANPHUATHS, CBSI3AaHHYIO C KadyeCTBOM
(Cucrema MeHEIKMEHTA Ka4ecTBA)

47 CuctemMaTUyecKuil U HE3aBUCHUMBIM aHaln3, MO3BOJISIIOIINN ONPENEIUTh COOTBETCTBUE JEATEIILHOCTH U PE3y/bTaTOB B 00JACTH KadecTBa
3alUTAaHUPOBAHHBIM MEpOIPHUATHSAM, a Takke 3(P(EeKTHUBHOCTb BHEAPEHHs] MEPONPUATHN M MX NPUTOAHOCTh Ui JOCTHXKEHHs IOCTaBIIEHHBIX
nenen (Ayaut kayecTBa)

48 TIpoBoauTCs ¢ LENBIO YIOBICTBOPECHHSI TOTPEOHOCTEH OpraHU3aIK NP MPOBEICHUN BHEIIHEH JESITeIbHOCTH (BuemHuii
ay/JuT)

49 OnacHOCTh COCTaBJIEHUSI HEBEPHOT'O 3aKIIIOYEHHS O pe3yabTaTax (PMHAHCOBOW OTYETHOCTHU (AyauTopckuii puck)

50 Ecnu puck KOHTPOJISI HU30K, TO AyAUTOP MOXKET YMEHBIIUTh BbIOOpKHU. (O0BEM)

51 Haubomnee TpaAUIIMOHHOM SIBIIIETCS CIEAYIOIIAasi METO/IMKA BHITIOJTHEHUS ayIUTa (Byxraarepckas)

52 Ayautopckoe 3aKIr0YeHUe TOANUCHIBAET (PykoBoauren)
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53 C6op urpopManuu y pabOTHUKOB MPEIIPHUATHS WIH 3 €T0 IIpeIesiaMy Ha3bIBaCTCs (Onpocom)

54 HezaBucuMBbIii 3KCTIEPT, TPOBEPSIONIHNIA (PMHAHCOBYIO ¥ HAJOTOBYIO OTYETHOCTh OpraHU3aIuu (Ayaurtop)

55 SIBneHue, KOTOpOE XapaKTepU3yeT BEPOSITHOCTh UCKAXKEHHS CalibJ0 CUeTa MM Kilacca onepanui (HeoTbeMiieMblii pHCK)

56 OOs3aTeNbHBIN ayAUT TPOBOAUTCS (EsxeroaHo)

57 OCHOBHBIM CTaHJIAPTOM, C ITOMOIIBIO KoToporo co3naercss CMK, HaspiBaeTcs (MCO 9000:2000)

58 Cranmapt UCO 9004:2000 npenHazHa4YCH IS (YayuuieHusi KauecTBa)

59 OOBEKT yrpaBieHUsI Ka4eCTBOM- 3TO (Opranuzanms)

60 CreneHb COOTBETCTBHS MPUCYIINX XaPaKTEPUCTUK TPEOOBAHUSIM (KauecTBO)

61 CsoiictBo, ompenensiemoe 3(h(EeKToM, KOTOpBIM MOTy4aeT MNOTPEOUTENb OT HWCHONB30BaHUsA, OHKCIUTyaTallMd WA MOTpeOieHus
MPOAYKIIUH (IToJsie3HOCTD)

62 KayecTBO — COBOKYITHOCTb XapaKTEPUCTHK 00BEKTa, OTHOCALIUXCA K €r0 CIOCOOHOCTH YCTaHOBJICHHBIE U MPEANOJaracmMbie
notpeOHOCTH (Y 10BJIETBOPSITH)
63 CooTBETCTBHE KauecTBa U — KOHLEMNIUs UBUIM30BaHHOTO OusHeca (Llenbr)

64 Kax Ha3bIBaeTCsi MOJ€Jb BBISBICHMSI pa3pbiBa MEXJY BOCHPUATHEM IPOIYKLIUU NOTPEOUTETEM U JEHCTBUTEIBLHOCTBHIO
(Moaesib pacxosKaeHus)

65 Kakast pyHKIHS onpeensieT NpaBuIbHOCTD IEHCTBHM, COBEPIIAEMBIX B MOPSIIKE HAA30pa (KonTpoJn)
66 CKOOpIMHUpPOBaHHAS AESITENHHOCTH IO PYKOBOJACTBY M YIPABICHUIO OpraHu3alued B OONAacTH KadyecTBa (Menen:kmMeHT
Ka4yecTBAa)

Caoxuble (3 ypoBeHb)

67 IlnanoMepHBIH U Li€JEHANpPABICHHBIN Ipolecc BO3AEHCTBUS Ha (AKTOPbl U YCIOBHs, OOECHEUMBAIOIINE COOTBETCTBUE XapaKTEPUCTHK
CO3/1aBaeMoil MPOYKIIUU TPeOOBAHUIM (YnpasiieHne KauecTBOM)

68 DyHKIUS MEHEIKMEHTAa KayecTBa, HAINpaBJIEHHas HAa YBEJIWYEHHE CIOCOOHOCTU BBIIOJIHUTH TpPEOOBAHHUA K KadeCTBY
(Yay4ymenue kayecTna)

69 IloTpeOHOCTh (WM OKUJIAaHWE), KOTOpasi YCTAaHOBJIEHA, OOBIYHO TPEAIOJIaraeTcs, Uiu sSBISETCs 00s3aTeIbHOM (TpeboBanue
Ka4yecTBAa)
70 BocnipusiTue mOTpeOUTENSIME CTENIEHU BBIMOJHEHUS WX TpeOOBaHUN (Y10BJ1€TBOPEHHOCTH MOTPeOUTE 1)
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Kapra y4era TecToBbIX 3a1aHuii (BapuaHTt 1)

Komnerenmust | [1IK-14 ymeHneM NmpUMEHSATh OCHOBHBIE NMPUHLMUIIBI U CTaHAAPTHI (PUHAHCOBOTO
yueta g (OPMUPOBAHUSA YYETHOH TOJUTUKA U (PUHAHCOBOM OTYETHOCTHU
OpraHu3alfy, HABBIKOB YIIPABJICHUS 3aTpaTaMy U MPHUHSATHUS PEIICHUM Ha OCHOBE
JTAHHBIX YIIPABJIEHUYECKOr0 yyeTa
Jucnuniuza | YiopaBiaeHue KaueCTBOM
TecrToBble 3a1aHUs Hroro
YpoBeHb 3aKpBITOTO THTIA OTKpBITOrO THMA
OCBOCHMS AnbTepHaTUBHBIN VYcranoBneHue
BBIOOD COOTBETCTBHS/ Ha nononnenue
IIOCJIEI0BATEIIbHOCTH
1.1.1  (20%) 5 2 7 14
1.1.2  (70%) 17 7 24 48
1.1.3  (10%) 3 1 4 8
Uroro: 25 . 10 1. 35 mT. 70 1.

Kapra yuera TecTOBBIX 3aJaHMIi (BApHAHT 2)

Komnerenmus | I1K-14 ymeHuem NpUMEHSTh OCHOBHbBIE NPUHIMIBI M CTaHAAPTHl (PUHAHCOBOTO
yyeta i (OpMUpOBaHHS Y4YETHOHM MOMUTHKM U (UHAHCOBOW OTYETHOCTH
OpraHu3alviv, HABBIKOB YIIPABIICHUs 3aTpaTaMd W NPHUHATUS PEIICHUH Ha OCHOBE
JAHHBIX YIIPABJIEHYECKOIO y4yeTa




Jucrunnmna

praBJ’IeHI/IC Ka4CCTBOM

YpoBeHb TecToBble 3aaHUS
OCBOCHUA 3aKpBITOFO THUIIA OTKprTOFO TUIIA
AJBTEpHATHBHOTO BEIOOpA YcranoBieHue
COOTBETCTBHA/Y CTAHOBJICHUE Ha nomonnenue
MOCTIeI0BATENEHOCTH
111 1 CoBokynmHOCTh CBOWCTB | 26 JIBWKyluas cuia, npuurHa | 36 JlesTenbHOCTh, HampaBieHHAs
MIPOAYKIUH, Kakoro-Jmoo npouecca, | Ha pa3pabOTKy M YCTaHOBJIICHHUE
00ycioBIUBaOLIAs ee | sSBJEHMs, CYNIECTBEHHOE WUX | TpeOOBaHMI, HOPM, IpaBuII,
IIPUTOHOCTH YAOBJIETBOPATH | OOCTOSTEIHCTBO — 3TO. .. XapaKTepUCTUK, KaK 00s3aTebHBIX
ompeneneHHble moTpedHoctu | A) dakrop; s BBITIOJTHEHUS, TaKk u
B COOTBETCTBUH ¢ | b) Cmpoc; PEKOMEHIYEeMBIX,
Ha3HaYEHUEM — 3TO. .. B)TpancnoptupoBanue. obecrieunBaromas IpaBo
A) CBo¥icTBO; moTpeOuTeNss Ha TPHOOpEeTeHHE
B) Kateropus; 27 Kax Ha3bIBAETCS | YCIYT HAJUIEKALIEro KayecTBa 3a
B) Kauectgo. JMOKYMEHT, yOOCTOBEPSIOMNI | MPUEMIIEMYIO IICHY, a TaKKe IPaBo
COOTBETCTBHE 00BEKTOB | Ha 0€30MacHOCTh U KOM(OPTHOCTH

2  CnocoOHOCTH  TOBapoOB
Ooiee  MOJHO  OTBEYATh
3ampocaM  IMOKynareiaeu B
CpaBHEHMM C  JIpYIMMH
AaHAJIOTUYHBIMHU TOBapaMu,
MPpEACTAaBIICHHBIMU Ha
PBIHKE.

A) KavecTBo;

b)
KoHKypeHTOCIIOCOOHOCTS;
B) [Tone3HoCTS.

TpeOOBAHUAM  TEXHHYCCKHX
pErIaMeHTOB,  MOJOXCHUAM
CTaHIAPTOB WM YCJIOBHUSIM
JIOTOBOPOB?

A) Ceprudukar
COOTBETCTBHSI,

b) ITarenT;

B) Crannapr;

I') Cnermpuxanmsi.

Tpyaa

(CranaapTtuszanus)

37  HopMmaTHBHBIII  JOKyMEHT,
pa3paboTaHHBIH Ha OCHOBE
KOHCEHCY(Ca, YTBEPKIACHHBII
IMPU3HAHHBIM OpraHom,
HalpaBJICHHBI HAa  JOCTH)KCHHUE
OINITUMAJIEHOM CTENeHH

YIOPS/IOUEHUST B ONpEIeTIeHHON
obxacti

(Cranmapr)

38  Cranmapt

3 KagectBo — BKJIIOYA€T OCHOBHBIE ITPHUHIUIIBI
COBOKYITHOCTh MOJIUTHKH PYKOBOJICTBA u
XapaKTepUCTHK 00BeKTa, obecieuerns  kauectBa  (MCO
OTHOCSIIIUXCSI K €ero 9000)

CrocoOHOCTH 39 3adurcupoBaHHAS Ha
YCTaHOBJICHHBIE u MaTepUaibHOM HOCHTEIIe
npeAroaaraeMble nHopmMamust C  PEKBU3UTAMH,
MOTPEOHOCTH. MO3BOJISIOIIMMHA ee
A) BoinonHsTh; UICHTU(PHUIIIPOBATH
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B) YnoBnerBopsTh;
B) I[IpunumaTs.

4 UYro 1moHHUMAETCS IIOL
«IETIEH KayecTBa»?

_ ([oxymenr)
40 Ceenenus 0 Iuuax, MpeaMeTax,

(akTax, COOBITHSX, SIBICHUAX U
nporeccax HEe3aBUCHMO OT (HOPMBbI
UX  MpPEACTABICHUS

A) Huxn Jlemunra; (Uudopmarist)
b) JKn3HeHHBIH UK
MIPOTYKIUH;

B) Huxo GyHKIII
MEHeJKMEHTa KayecTBa.

5 JlesiTenbHOCTH o
IUTAHUPOBAHUIO u
peanu3alyi  IOCTaBJICHHBIX
nenei.

A) Ympapnenue;

B) Crparerus;

B) benumapkuHr.

6 MexaHusM yIpaBie€HUS
Ka4eCTBOM BKJIIOYAET:

A) Uznepxku npennpusTis;
B) 3agaum crparernyeckoro
IUTaHUPOBAHHS;

B) Peanuzanuio npoaykiuu.

1.1.2 7 CyObekr ympaBneHus | 28 KakoB nopsiiok npusstust | 43 COBOKYITHOCTb
KaueCTBOM- 3TO: TEXHHYECKHUX PErjaMeHTOB (B | B3aMMOCBS3aHHBIX u (nmm)
A) INocraBmky; COOTBETCTBUH C | B3aMMOAEHCTBYOLINX BUJIOB
b) [Ipennpustus-cmexunky; | GexepanbusiM  3akoHOM  «O | AeATENTHLHOCTH, UCTIONB3YIOLINX
B) PykoBozacTBO | TEXHHYECKOM BXOJIBI ULt IOy YEHHS
OpraHU3aLUH. perynupoBaHum»)? HaMEUYEHHOTO

A) Kak denepanbHblii 3aK0H, | pe3yjbTaTa
8 CoorHecTm  acmekThl, | B mopsanke, ycraHoBieHHoM | (IIpormecc)

OTpaXaroINe Ka4ecTBO
MapKeTHHTa, u ux
XapaKTePUCTHKH.

1) ®unocodeknii actiekt; A)
IOCTOsIHHast ~ 3abota 00
nmMupke  GUpMBIL UM ee

JUId TpUHATHA (eaepaTbHOro
3aKOHa,;

b) B mopsake 3akiroueHUs
MEXIyHapOJHOTO JIOTOBOPA,
MOJUTeXKAIIETO PaTH(UKAITUH;
B) Kak IIOCTAHOBJIEHUE

44  JIoKyMeHT C  OIIMCaHWEM
METOAWKH OICHKH W KpPHUTEpUEB
mporeccoB  u  (WIKM)  KadecTBa
NPOAYKINH, pa3paboTaHHBIA  C
y4eToM TpeOOBaHUN HOPMATHBHOM
JIOKYMEHTaIIH
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MIPOIYKTaxX
2) TloBemeHUYECKHi ACIIEKT;
b) OpUEHTALUs

(GuUPMBI Ha OXpaHy 3I0POBBS
moTpeduTeNe W OXpaHy

OKpYKarouiei cpensl,
0€301acHOCTh

3) HupopmManoHHBIH
acnekt; B) ynoieTBopeHHe
3aIpocoB noTpeduTens,
OpuCHTalUA Ha
HOBaTOPCTBO, HPUOPHUTET

CTPaATErn4ecKoro MbIIUICHUS
4) ConmanbHeli aciekt. [)

OpHuCHTalUA Ha
HUCCICO0OBAHUC PbIHKA,
LCJICHAIIPAaBJICHHOC

(dbopMUpOBaHHE pBIHKA C
YY4ETOM €ro 3HaYMMOCTH,
paspabotka KOHIIEMIIHNA,
onuparomuxcs Ha  0asbl
JTAHHBIX

1)-B)
2)-A)
3)-1)
4)-b)

9 [pu [JIaHUPOBAHUH

®denepanbHoil  cimyxObl 1O
TEXHUYECKOMY
PEryIUpOBaHUIO u
METPOJIOTHH;

I') Kak yxa3 mpesugentra PO
(B IOpsAIKE MCKITFOUCHUS).

29 HopmaTuBHbIi

JOKyMEHT, KOTOPBIH
yTBepKIaeTcs
MEXyHapOIHON
opranuzanuein 1o
CTaHJapTH3AIMHU:

A) PernonaneHbIN cTaHAAPT;
b) MexayHapOoIHBINA
CTaH/apT;

B) MexrocynapcTBeHHBII
CTaH/apT;

I') HatmonanpHEIH cTaHIApT.

30  Pacmonoxkure  ITaIlbl
cepTU(HKAIMKA TPOIYKIUU B
[TOCJIEI0BATENLHOCTH X
BBIITOJTHEHHS.

A) 3akroueHne J0roBopa;

b) CornacoBanue
BBITTOJTHSAEMBIX PadoT;

B) ITonaua 3asBKwH;

I') Onenka cTOMMOCTH.

(Meromuueckas HHCTPYKITHUS )

45 CucTeMaTU3UpOBaHHBIN
nepeyeHb 3aroJIOBKOB
(HaMEHOBaHMH) JeT OpraHU3aluN
c yKa3aHueM CPOKOB ux
XpaHeHHs

(HomenxuaTypa nemn)

46 Ynpasisromas cHCTEMA,

HaIpaBJIFONIAs u
KOHTPOJMPYIOIIAsi  JESITENbHOCTD
NPEeANIPUSATHS, CBSI3aHHYIO c
KaueCTBOM

(Cucrema MeHePKMEHTa KauecTBa)
47 CucreMaTHuecKkuit u
HE3aBUCUMBIN aHanms,
MO3BOJISTIOIIHH OTIpeNIeNTUTh

COOTBETCTBHE  JICATEIBHOCTH U
pe3yIpTaTOB B OOJACTH KadecTBa
3aIUTAHUPOBAHHBEIM MEPOTIPUATHSIM,
a TaKKe 3¢ PEKTUBHOCTH
BHEJPEHHS MEpONpPHATHH U UX
NPUTOJHOCTh  JUIS  JIOCTHIKEHUS
MOCTaBJIEHHBIX

uesnein (Aynaut
KauecTBa)

48 [IpoBoautcs c LEJbI0
YIOBJICTBOPCHHUS motpeOHOCTEH
OpraHW3aIlid TPH  TPOBEACHUU
BHELIHEHN

TIPOIYKIIUH ONIPEAEIISIFOTCS: JIeSITeIIbHOCTH

A) Crnioco0w1 | 1 —B) (BueurHwmii ayaur)

B3aNUMO/IEHCTBUS c|2-1) 49 OnacHoCcTh COCTaBJICHUS

MIOTPEOUTETSAMU; 3-A) HEBEPHOTO 3aKJIFOUEHHUS 0

b) Bosmoxnoctn u uenu | 4 —B) pe3ynbTarax (uHAHCOBOM

MIPOU3BOTUTEIIS,; OTYETHOCTHU

B) O6wems! npomsBoacta u | 31 HasoBute onpeaeneane | (AyAUTOPCKUI PHCK)

peanu3anuu. METPOJIOTUH: 50 Ecnu puck KOHTPOJSI HU30K, TO
A) Hayka, wusywaromas W | ayaurop MOXKET

10 OmmH W3 cocTaBHBIX | pa3zpadarblBaromias YMEHBIINTh BBIOOPKH.
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OJICMCHTOB MEXaHHu3Ma
YIipaBJICHUA Ka4yC€CTBOM
MIpOU3BOACTBA:

A) MeHemKMEeHT KOHTPOIS
KavecTBa;

b) Cucrema  KOHTpOIS
KavecTBa;

B) ITonutnka
MHHOBAIUOHHBIX
pa3paboTokK.

11 KBanmumeTtpus - 310:

A) Hayka o xauectse;

b) Hayka 06 nzmepenum;

B) Otpacie HAYKH,
N3y4aonas u peanu3yromas
METOABl  KOJMYECTBCHHOU
OILIEHKH Ka4yecTBa;

I Krnaccudukarms
MIPOMBIIINICHHON TPOAYKIINY;
) JlesTenbHOCTD,
3aKITIOYAONIAsICS B
HAXOXACHUU PELIEHUN [UIst
MOBTOPSIIONIMXCS  3a/ad B
chepax Hayku.

12 B CIIeIIAaJIbHON
KBaJIMMETPHHU
paccMaTpHBaroTCs:

A) Mogenn W anropuUTMBI
OLICHKH;

b) ObmeTeopeTHyecKue
IpoOIIeMET;

B) IlpeameTs! onieHUBaHUS;
)] Krnaccndukarms
MIPOMBIIIJICHHON MPOTYKITHH;
) JlesTeNnbHOCTD,
3aKJII0YAIOMIAsICS B
HaXOXJICHUU pEeLIeHUH JuIst

WU3MEPEHUS, METOJOJIOTHIO U
CrocoObl  OpraHW3alUl WX
€IMHCTBA W  OMNpeIeIeHHOMN
TOYHOCTH

b) Tlaker pmoxymeHTanuw,
yCTaHAaBJIMBAIOIIUI YCIOBUS U
npaBmia IKCIUTyaTaAlUH
MU3MEPHUTENBHBIX MPUOOPOB U
CpencTB

B) Kommieke
OpraHnu3anuoOHHbIX nu
HOPMAaTHUBHO-IIPABOBBIX
MpPOLIECCOB M  OpraHu3aluil
TpeOyeMble s CO3JaHUSA
€IMHOr0  H3MEpeHus  Ha
TEPPUTOPUH FOCYAAPCTBA

32 Yro Takoe NpUHLUI
MEHEKMEHTa KadecTBa:

A) DIeMeHT CHUCTEM
YIPaBJICHUsI KAYECTBOM;
b) OyHKIMSL CUCTEMBI

YIpaBIEHUS KaueCTBOM;
B) [IlpaBmno, pykoBoasmas
uzes yrnpaBlIeHHs KAYeCTBOM.

33 Yro Takoe NpPUHLMUI
MeEHEDKMEHTa KaueCcTBa:

A) OyHKIMS CUCTEMEI
YIpaBJICHUS KAa4eCTBOM;
b) DneMeHT CHUCTEM

yHIpaBlIeHUs] KAYECTBOM;
B) Kemaempiii  pe3ynabTaT
YIpaBIIEHUST KAYECTBOM.

34 Obs3arenbHbBIe TPEOOBAHUS
CTAaHJApPTOB YCTAHABINBAIOTCA
K

A) be3onacHocty;

(O6BeM)

51 HaubGonee  TpaauiuoHHOU
SBJSIETCS  CIIEAYIOIas METOAMKA
BBITIOJTHEHHS

aynura

(byxranrepckas)

52 AynuTopckoe  3aKJIIOUEHUE
MOZTUCHIBAET

(PykoBomuTemh)

53 C6op nHpopmanuu y
pabOTHHUKOB TPEIIPUITUS HIH 32

ero npeaenamMu
Ha3bIBAETCS (Ompocom)
54 HesaBucumsblit JKCIIEPT,
NpOBEPSIONINK  (UHAHCOBYIO W
HaJIOTOBYIO OTYETHOCTh
OpTaHM3aIN

(Aymurop)

55 SIBnenue, KOTOpO€E
XapaKkTepu3yeT BEPOSITHOCTD

UCK@XEHUSI Callb0  CcueTa WM
KJjlacca onepanui
(HeoTpemnemslit puck)

56 O06s13aTebHBIH ayauT
MIPOBOJAUTCS (E>xerosHO)
57 OCHOBHBIM CTaHAApPTOM, C
MOMOIIBI0  KOTOPOTO  CO3IaeTcs
CMK, Ha3bIBACTCS

(UCO 9000:2000)

58 Cragmaptr HCO 9004:2000
MpeIHa3HaYeH IS
(VYydmieHus kauecTna)

59 O0beKT ynpaBieHUs] Ka4eCTBOM-

3TO (Opranuzamms)

60 Crernenb COOTBETCTBUS
MPUCYITHX XapaKTEPUCTHK
TpeboBaHUSM (KagectBo)
61 CsoiicTBo, OIpeesIeMoe

3¢ peKTOM, KOTOPHIH  IOJIydaeT
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MOBTOPSIFOLIIMXCS 334 B
cdepax HayKu.

13 IIpoBepka COOTBETCTBHS

noxa3arTeiaeh KadecTBa
MIPOAYKIIUH YCTaHOBICHHBIM
TpeOOBAHUAM:

A) [Tlokazatenmp KkadecTBa
co3maHus  (IKCIUTyaTaIliH)
MPOYKLIUH;

b) IToka3arens
3¢ EKTHBHOCTH
HCTIONB30BaHUs IPOAYKLIUY;
B) IIpornosuposanue
Ka4ecTBa NPOIYKIIH;

I') [InanupoBaHne KadecTBa
TIPOYKIIUH;

) Konrpomp  kadecTBa
MIPOYKIINH.

14  KoHTpomp  KadecTBa
MPOJIYKLUH,
OCYILIECTBIISIEMbBIN
CIeMaIbHBIMHA OpTaHaMU:
A) Hamsop 3a KauecTBOM
MPOJYKIIUH;

Bb) Kannmerpus;

B) VYmpapnstommii opran B
cucreme yIpaBJIeHUS
Ka4eCTBOM IPOJIYKIIUH;

I') VYpomenr ympasieHus
Ka4eCTBOM IIPOAYKITUH.

15 Bribepure
SKOHOMMYECKUH IOKa3aTelb
Ka4decTBa PO TyKIIHNN:

A) 3atpartsr,

b) ODyHKIIMOHAIbHAs
MOJIE3HOCT;

b) Metonam KoHTpoOJIS;

B) [Morpedutenpckum
XapaKTEePUCTHUKAM.

35 Opraamszanus
JESATEIBHOCTH
CTaHAApTH3alMd B Kpae U
obacTi OCYIIECTBIISICTCS
MIOCPE/ICTBOM:

A) PernonanpHoM
CTaHJapTU3AIHH;

b) AIMHUHHCTPaTUBHO-
TEPPUTOPUATBHON
CTaHJapTU3AIMH;

B) HaunonanesHoi
CTaH/apTH3alINH.

HOTpeGI/ITeﬂL OT MCIOJIb30BaHMUs,
JKCIUTyaTallud WIn HOTpeGJ'IeHI/IH

MPOJYKLIUH
(ITone3HoCTD)

62 KagecTBO — COBOKYITHOCTh
XapaKTepUCTHK 00BeKTa,

OTHOCAINUXCA K €ro CIIOCOOHOCTH
YCTaHOBJICHHBIC n

MpeanoaracMble MOTPEOHOCTH

(Y noBneTBOpSITH)

63 CooTBETCTBHE KayecTBa H
—_— KOHLICIIINUA

uBUIIM30BaHHOrO OM3Heca (IleHsr)
64 Kak Ha3bpIBaeTCs MOJEIb
BBISBJIICHUS pa3pbiBa MEXITY

BOCIIPHATHEM OPOAYKIUH
noTpeduTeIeM u
JEeHCTBUTENILHOCTHIO

(Mopenp pacxXoXIeHs)
65 Kakas QyHKIusS omnpenenseTt

NPaBUIIBHOCTH JIeUCTBUH,
COBEpHIAEMBIX B TopAAKE
Haz30pa (Kontposns)

66 CkoopavHHpOBaHHAS

JIeITENIbHOCTh 0 PYKOBOJCTBY H
YOPAaBJIEHUIO  OpraHu3aqueil B
obxact KadyecTBa
(MeHeIKMEHT KauecTBa)
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B) HapexHoctb.

16 B s3aBucumoctH  OT

HCTOYHHKA MOy YeHHS
nHpOpMAUH METOIBI
ONpeaeIeHUs 3HAYECHUH
Toka3aTeiaeh KadecTBa
TIPOAYKITUH JEIIATCS Ha:

A) Opranu3alnoHHbIE,
IKOHOMHUYECKHE,
TCXHOJIOTHYCCKUC,

b) TpaauMOHHBIN,
3KCIIEPTHBIH,
COIIMOJIOTUYECKUM;

B) DKOHOMHUYECKHE,
9KCIEpPTHEIE,
OpTraHN3aIMOHHO-
pacropsauTeIbHEIC,

17 Yrto sBisgeTcs OCHOBHOM

byHKIHIEH HpPOIETypPHI
cepTudUKaLNU TPOJIYKIHH U
yeiyr?

A) ToBblleHHE KauecTBa;

B) BersiBnenue 6paxa;

B) IlonTBepxneHue
Ka4ecTBa.

18 Koro MoxHO cuuTaTh
COCTAaBHOW 4YacTbl0 O0BEKTa
YIpaBJICHUS Ka4eCTBOM?

A) CoBeT TUpPEKTOPOB;

b) Kommanmuro;

B) PykoBoaurenei
CTPYKTYPHBIX
MOoApa3AeICHU KOMIIaHUH.

19 YUto sBasgeTCA 3JIEMEHTOM
JIepeBa MpoLeccoB?
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A) IToxmporecchl kayecTBa;
b) Paboune wuHCTpYKIMHU

MIPOU3BOICTBCHHOM
KOMIIaHHH;
B) [pennucanms

PYKOBOACTBA B OTHOLICHUH
Ka4decTBa.

20 CoBOKYNHOCTb CBOMCTB U
XapaKTEePUCTUK MPOTYKLHH,
KOTOpBIE NIPUAAI0T el
CHOCOOHOCTH yJIOBJIETBOPSITH
00YCIIOBIICHHBIC WK
npearnoaraeMbie
MOTPeOHOCTH — 3TO. ...

A) Jedexr;

b) [Mapametp
MIPOYKIIUH;

B) Kauectso.

21 OCHOBHBIMH
HEOCTaTKaMH  PBIHOYHOTO
MeToaa yIpaBJIeHUs
Ka4yeCTBOM SBIISIOTCS:

A) «EcTrecTBeHHBII
MEXaHU3M YIIPaBICHUSA NpHU
KOTOpOM TOBap HE
TIOJIB3Y IO CS CIIpOCOM
OBICTPO «YXOAWT» C PBIHKA,
OTCYTCTBHUE
MIPOMEXYTOYHBIX  3BCHBEB
YIPaBJICHUS JIEIaeT CHCTEMY
«IelIeBIEY, BBICOKAs
a/IalITHBHOCTD CHUCTEMBI
YOPaBICHHUS K KOHKPETHBIM
YCIIOBHSIM PHIHKA,;

B) VYrpara mnpeumymecTs
IIPY MOHOIOJIM3AaLUU PBIHKA,
TEHACHIUS] K  CHIXKEHUIO
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KayuecTBa B MOJTB3Y
MOBBIIICHUS
PEHTa0EIBFHOCTH
MPEANPUSITHS
MIPOM3BOIUTEIIS;

B) Bropoxparu3anus
npotecca yIpaBJIeHUS
Ka4eCTBOM, TEHICHIUS K
YBEIHUYCHUIO Ce0ECTOMMOCTH

MPOAYKIIUU Hh3-3a
YBCJIUYCHUA HaKJIaJJTHbIX
pacxoznoB u
MOTPEOUTENBCKUX LIEH H3-3a
YBCJIUYCHUA HaJIOI'OBBIX
OTUHCIICHHH, HU3Kast

OIICPATUBHOCTb  U3MCHCHUA
HOPMATUBHO-IIPABOBLIX
JOKYMCHTOB.

1.13

22 Dtambl  ynpaBiIeHUS
KauecTBOM 3TO:

A) PaspaboTka,
MIPOU3BOJICTBO, pPeaTU3alys,
9KCIUTyaTaIys, yTUIN3aLus;
b) MapKeTuHroBbIE
HCCIICIOBAHMUA,
TEXHOJIOTUYECKUH TpOIIECC,
IIpoAaXxa, MCIOJIb30BaHHUE 110
Ha3HAYECHUIO, YTUIIN3AlMS;
B) HcnbiTanus — ONBITHBIX
00pasIos, CAATOYHbIE
UCTBITAHUS,  NIPUEMOYHbIE
UCTBITAHUS,  TEXHHYECKOE
o0cnmy)KuBaHWe, JTHKBUIAIIHS
9KOJIOTHYECKUX
MOCJEICTBUI IKCILTyaTal1u;
)] MapKeTHUHI OBBI,
KOHCTPYKTOPCKHUIA,
MIPOU3BO/ICTBEHHBIN,
9KCILTyaTalMOHHBIN.

67 IInanoMepHBIH u
TeJICHATIPaBICHHBIN mporiecc
BO3ACUCTBUS Ha  (akTOpel U
yCIIOBUS, obecneunBarome
COOTBETCTBUE XapaKTEePUCTUK
co37aBacMoM HIPOLYKIUHU
TpeOOBaHUIM

(YnpaBneHne KaueCTBOM)

68 DOyHKIUA MEHEJ[KMEHTa
Ka4yecTna, HaTpaBJICHHAS Ha
YBEJINYCHUEC CIocoOHOCTH
BEITIOJTHUTH TpeOOBaHMUS K
Ka4yecTBYy (Yayumenue
Ka4ecTBa)

69 IloTpeGHOCTD (MK OXKUIAHUE),
KOTOpas  yCTaHOBJIEHa, OOBIYHO
npennonaraeTcsi, WIH  SBIAETCS
obs3aTenpHOM
(TpeboBanne xauecTBa)

70 Bocmpuatue mOTpeOUTENIMHI
CTENIeHU BBINOJIHEHUS nx
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23 COBOKYITHOCTH CBOIICTB,
OTIIMYAIOIINAX ee oT
AQHAJIOTMYHOU 1o
HA3HAYCHUIO TPOAYKIHUA U
MO3BOJISIOIIUX  HAWIYYIIINM

obpazom YIOBIIETBOPSITH
JIMYHBIE u
HPOU3BOACTBEHHBIC

MOTPeOHOCTH, Ha3bIBAIOT:
A) Yposenb KauecTBa

MPOYKLIUH;
b) KauecTBo npoaykiuu;

B) Ceprudukanms
MIPOYKIIUH;

I') Ilpennmucanne Ha BHIITYCK
MIPOIYKINH.

24 TlokasaTenb KadecTBa
MIPOAYKITUH,
XapaKkTepU3yOIIUM
IIPUBJICKATEIIbHBIH,
KpacHBBIi BUA TMPOIYKIIHH,
Ha3bLIBAIOT:

A) Bbe3zonacHocTh JUIs
3/10pPOBbBSI;

B) YmobcTBO 3KCIITyaTanum;
B) DcreTtnyHsblit BUT,

I') TpancmopTabenbHOCTS.

25 B npotecce
CTaHIapTU3AIIH
pa3pabaTbIBaeTCsl JOKYMEHT,
KOTOPBIN Ha3bIBAIOT:

A) Ceptudukar;

B) Crannapr;

B) Ykas3;

I') Axr.

TpeOoBaHuUit
(Y 10BIETBOPEHHOCTH
noTpeoduTesei)
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| Uroro: | 25 . | 10 . | 35 w.

Kpurepuu ouneHuBanusi
KpnTeme OLICHUBAHHUA TECTOBbBIX 3a;[a}mi71

Kpurepun onieHuBaHMs: IPABHILHOE BBIITOJHEHUE OJJHOTO TECTOBOT'O 33/1aHUs OlleHuBaeTcs 1 6amom, HenpaBuiibHOE — () OaIoB.

MakcumanbHas o01ias cyMMa 0ajlyioB 3a Bce MPaBUIIbHBIE OTBETHI cocTaBisieT HauBbicuii 6ann — 100 6aos.
IIkajia oeHUBAHUA Pe3yJIbTATOB KOMIILIOTEPHOI0 TeCTUPOBAHMS 00yYalOIIUXCcH (peKoMeHayemast)

OreHka [TporieHT BEpHBIX OTBETOB bBaser

«yIOBIETBOPUTEIILHOY 70-79% 61-75 6ayuioB
«XOPOIIO) 80-90% 76-90 6amnoB
COTIIMIHOY 91-100% 91-100 6amos

Kuarouu orBeToB

Ne Homep u BapuaHTt Ne TecToBBIX 3a1aHUI Homep u BapuaHT
TECTOBbIX | PABUJIBHOIO 0TBETA NPaBHJIBLHOIO
3a/laHUM 0TBeTa
1 B 27 A
2 b 28 b
3 b 29 b
4 B 30 1-B
2-T
3-A
4-b
5 A 31 b
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6 32 B
7 B 33 B
8 1-B 34
2—-A
3-T
4-b
9 b 35 b
10 b 36 CrangapTusanus
11 B 37 Cranpapr
12 A 38 HCO 9000
13 i 39 JlokymMeHT
14 A 40 WNndopmanus
15 A 41 [TonuTuka kagecTa
16 B 42 PyxoBoacTBo 1o
Ka4eCcTBY
17 B 43 [Tporecc
18 44 Mertoanyeckas
UHCTPYKLHUS
19 A 45 Homenknarypa nen
20 B 46 Cucrema
MEHEDKMEHTa
KaJyecTBa
21 b 47 Aynut xadecta
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22 r 48 Bueninuii ayaut
23 b 49 AyaAUTOPCKUI pUCK
24 B 50 O0bem
25 b o1 byxranrepckas
26 A 52 PyxoBoautens
53 Ormpoc
54 Aynurop
55 HeoTrbemnemsiii
pUCK
56 Exxeronno
57 HCO 9000:2000
58 VYydmenus
KauecTBa
59 Opranu3zanus
60 KagectBo
61 [Tone3Hocth
62 Y 10BIETBOPATH
63 Llensr
64 Mopenb
pacxoXkJICHUs
65 KonTpons
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66 MeHeKMEHT
KayecTBa

67 VYnpasnenue

KaueCTBOM

68 VYayumenue
KayecTBa

69 TpeboBanue
KayecTBa

70 Y 10BIETBOPEHHOCTH

noTpeduTens
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